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Nusikaltimų aukos ikiteisminio tyrimo metu ir nagrinėjant baudžiamąsias bylas turi įvairias teises, o ypatinga apsauga teikiama vaikams ir prekybos 
žmonėmis ir nusikaltimų lytinio apsisprendimo laisvei aukoms.
Nusikaltimų aukos turi šias teises:

Be to,  ir  aukos taip pat turi teisę:seksualinių nusikaltimų prekybos žmonėmis

Aukomis tapę vaikai kartu su visomis minėtomis teisėmis turi teisę:

Vaikas yra bet kuris jaunesnis nei 18 metų asmuo.
Vaiką liudytoją ar auką apklausia ikiteisminio tyrimo teisėjas per įrodymų rinkimo posėdį, o šaukimas siunčiamas vaiko tėvams arba globėjams. 
Privatus ieškinys
Pranešus apie nusikaltimą, prokuroras baudžiamąjį persekiojimą dažniausiai pradeda savo iniciatyva.
Privatus ieškinys baudžiamojoje byloje gali būti pareiškiamas dėl nusikaltimų, dėl kurių ji iškeliama pareiškus privatų ieškinį. Privatus ieškinys turi būti 
pareiškiamas per tris mėnesius nuo dienos, kurią įgaliotasis fizinis arba juridinis asmuo sužinojo apie nusikaltimą ir kas jį įvykdė.
Reikalavimai atlyginti žalą
Nukentėjusioji šalis turi teisę pateikti reikalavimą atlyginti žalą baudžiamajame procese.
Nusikaltimo auka yra ir nukentėjusioji šalis, todėl turi teisę teisme pateikti reikalavimą atlyginti žalą.
Reikalavimu atlyginti žalą gali būti siekiama:

Reikalavimas atlyginti žalą kaltinamajam gali būti pateiktas baudžiamojoje byloje arba iškeliant atskirą civilinę bylą. Reikalavimas atlyginti žalą, pateiktas 
baudžiamojo proceso metu, gali būti patenkintas tik tuo atveju, jeigu teismas kaltinamąjį pripažįsta kaltu.
Toks nuosprendis nėra būtinas nagrinėjant civilinėje byloje pareikštą ieškinį.
Nukentėjusiųjų šalių teisės tyrimo metu ir baudžiamajame procese
Baudžiamajame procese kaip nukentėjusioji šalis dalyvaujanti nusikaltimo auka turi šias teises:

teisę naudotis paramos nusikaltimų aukoms paslaugomis;
teisę gauti veiksmingą psichologinę ir kitokią profesionalią pagalbą ir paramą iš įstaigų, organizacijų ir institucijų, padedančių nusikaltimų aukoms, kaip 
nustatyta teisės aktuose;
teisę būti apsaugota nuo bauginimo ir keršto;
teisę į orumo apsaugą duodant parodymus kaip auka;
teisę būti išklausyta nepagrįstai nedelsiant po to, kai buvo praneša apie nusikaltimą, o vėliau būti apklausiama tik tiek, kiek absoliučiai būtina baudžiamam 
procesui;
teisę bet kokius veiksmus atlikti lydima asmens, kuriuo pasitiki;
teisę atlikti kuo mažiau medicininių procedūrų ir tik jei jos absoliučiai būtinos baudžiamajam procesui;
teisę pateikti prašymą pradėti baudžiamąjį persekiojimą arba pateikti privatų ieškinį pagal Baudžiamąjį kodeksą ( ), dalyvauti Kazenski zakonik
baudžiamajame procese kaip nukentėjusioji šalis, būti informuota, jei baudžiamasis kaltinimas bus atmestas (Baudžiamojo kodekso 206 straipsnio 3 dalis), ir 
būti informuota apie prokuroro ( ) sprendimą nesiimti veiksmų, taip pat savarankiškai vykdyti baudžiamąjį persekiojimą nedalyvaujant državni odvjetnik
prokurorui;
teisę būti prokuroro informuota apie veiksmus, kurių imtasi dėl jos kaltinimo (Baudžiamojo kodekso 206a straipsnis), ir pateikti skundą vyresniajam prokurorui 
( ) (Baudžiamojo kodekso 206b straipsnis);viši državni odvjetnik
teisę prašyti informacijos ir nepagrįstai nedelsiant gauti informaciją apie nusikaltimo vykdytojo paleidimą iš sulaikymo ar kardomojo kalinimo įstaigos, 
nusikaltimo vykdytojo pabėgimą arba paleidimą iš kalėjimo ir priemones, kurių imtasi nusikaltimo aukos apsaugai užtikrinti;
teisę prašyti informacijos ir gauti informaciją apie bet kokį galutinį sprendimą, kuriuo nutraukiamas baudžiamasis procesas;
kitas įstatyme numatytas teises.

prieš apklausą pasikonsultuoti su patarėju teisės klausimais, už kurį moka valstybė;
turėti atstovą, kurio išlaidas padengia valstybė;
policijos komisariate arba prokuratūroje ( ) būti apklausiamos tos pačios lyties asmens ir būti apklausiamos to paties asmens, jei vyksta državno odvjetništvo
kita apklausa;
atsisakyti atsakyti į klausimus, kurie yra susiję su jų asmeniniu gyvenimu ir nėra susiję su nusikaltimu;
prašyti, kad būtų apklausiamos garso ir vaizdo priemonėmis (Baudžiamojo kodekso 292 straipsnis);
į asmens duomenų apsaugą;
reikalauti rengti uždarus teismo posėdžius.

turėti atstovą, kurio išlaidas padengia valstybė;
į asmens duomenų konfidencialumą;
reikalauti rengti uždarus teismo posėdžius.

žalos – tai gali būti turtinė arba neturtinė žala (pvz., patirtas skausmas, baimė) – kompensavimo;
susigrąžinti prarastus daiktus, jeigu nukentėjusioji šalis gali įrodyti, kad ji buvo tokių daiktų savininkas arba teisėtas valdytojas;
pripažinti negaliojančiu konkretų sandorį, jeigu turtinis sandoris buvo sudarytas nusikalstamu būdu (jeigu kaltinamasis privertė nukentėjusįjį sudaryti sutartį).

vartoti savo gimtąją kalbą, įskaitant gestų kalbą, ir prašyti vertėjo žodžiu pagalbos, jei jis nesupranta kroatų kalbos ar ja nekalba, arba gestų kalbos vertėjo, 
jei nukentėjusioji šalis yra kurčias arba neregintis ir kurčias asmuo;
pateikti reikalavimą atlyginti žalą ir teikti prašymus dėl laikino draudimo;
būti atstovaujama;
pateikti faktus ir įrodymus;



Tiek prieš baudžiamąjį procesą, tiek bet kuriame jo etape prokuratūra ir teismas turi apsvarstyti galimybę, kad kaltinamasis gali atlyginti nukentėjusiajai šaliai 
bet kokią dėl nusikalstamos veikos padarytą žalą. Be to, jie privalo informuoti nukentėjusiąją šalį apie teisę vartoti savo kalbą, įskaitant gestų kalbą 
kurtiesiems ir neregintiems ir kurtiems asmenims, teisę į vertėjo pagalbą, jei ji nekalba kroatų kalba arba jos nesupranta, arba gestų kalbos vertėją, jei ji yra 
kurčias arba neregintis ir kurčias asmuo, teisę pateikti prašymą dėl civilinio ieškinio ir laikinų draudimų, pateikti faktus ir įrodymus, dalyvauti procese ir 
dalyvauti įrodymų nagrinėjimo posėdyje, padaryti baigiamąjį pareiškimą, susipažinti su savo bylos medžiaga, prašyti būti prokuroro informuotai apie 
veiksmus, kurių buvo imtasi remiantis jos kaltinimu ir pateikti skundą vyriausiajam prokurorui.
Teisė gauti finansinę kompensaciją
Nusikaltimų aukų finansinės kompensacijos įstatyme ( ) (  (NN; Kroatijos Respublikos Zakon o novčanoj naknadi žrtvama kaznenih djela Narodne Novine
oficialusis leidinys) Nr. 80/08 ir 27/11) nustatyta Kroatijoje įvykdytų tyčinių smurtinių nusikaltimų aukų arba jų giminaičių teisė į finansinę kompensaciją 
laikantis tame įstatyme nustatytų sąlygų.
Šiame įstatyme nustatyta tyčinių smurtinių nusikaltimų aukų teisė į finansinę kompensaciją ir pasinaudojimo teise į kompensaciją būtinosios sąlygos ir tvarka, 
įstaigos, kurios priima sprendimus ir dalyvauja sprendimų dėl teisės į kompensaciją priėmime, taip pat įstaigos ir tvarka tarpvalstybinėse bylose.
Tyčinio smurtinio nusikaltimo aukos turi teisę gauti finansinę kompensaciją iš valstybės biudžeto.
Policija, prokuratūra ir teismai turi pareigą pateikti informaciją apie teisę gauti kompensaciją, išduoti reikalingas prašymo formas ir aukos prašymu pateikti 
bendro pobūdžio rekomendacijas ir informaciją, kaip pildyti prašymą ir kokius pagrindžiančius dokumentus pridėti.
Finansinės kompensacijos prašymus reikia teikti Teisingumo ministerijai, o juos užpildyti galima naudojant formą, kurią galima atsisiųsti iš ministerijos 
svetainės.

    
Prašymai turi būti pateikiami per šešis mėnesius nuo nusikaltimo įvykdymo dienos. Jei yra teisėtų priežasčių, dėl kurių auka negalėjo tokio prašymo pateikti 
laiku, ji turi tai padaryti per tris mėnesius nuo tos dienos, kurią šios priežastys nustoja egzistavusios, ir bet kuriuo atveju per trejus metus nuo nusikaltimo 
įvykdymo dienos.
Jeigu auka yra nepilnametis arba veiksnumo neturintis asmuo ir jo teisinis atstovas nepateikė ieškinio per šešis mėnesius nuo nusikalstamos veikos dienos, 
6 mėnesių terminas pradedamas skaičiuoti nuo tos dienos, kai aukai sukanka 18 metų, arba nuo tos dienos, kai aukai sulaukus 18 metų pradedamas 
baudžiamasis procesas, arba nuo tos dienos, kai auka tampa veiksni.
Asmenys, turintys teisę gauti finansinę kompensaciją:

Siekiant nustatyti kompensacijos sumą, atsižvelgiama į aukos elgesį nusikaltimo metu ir po jo arba į aukos veiksmus, prisidėjusius prie žalos, bei žalos 
mastą, į tai, ar auka nukentėjo tiesiogiai, ir ar apie nusikaltimą ji pranešė kompetentingoms institucijoms bei kada tai padarė. Be to, įvertinamas aukos 
bendradarbiavimas su policija ir kompetentingomis institucijomis, siekiant patraukti nusikaltėlį baudžiamojon atsakomybėn, atsižvelgiant į tai, ar tiesiogiai 
nukentėjęs asmuo prisidėjo prie žalos arba ją padidino; bet kuriuo iš šių atvejų kompensacija, kurią auka turės teisę gauti, bus atitinkamai sumažinta. 
Prašymas gauti kompensaciją bus atmestas, arba kompensacijos suma sumažinta, jei bus nustatyta, kad auka dalyvavo organizuotuose nusikaltimuose arba 
nusikalstamoje organizacijoje. Be to, prašymas atlyginti žalą gali būti netenkinamas arba jo suma sumažinta, jei visos kompensacijos sumos suteikimas 
prieštarautų sąžiningumo, moralės ar viešosios tvarkos principui.
Pranešimas apie nusikaltėlio paleidimą į laisvę
Kaltinamajam skyrus laisvės atėmimo bausmę, Teisingumo ministerijos paramos aukoms ir liudytojams tarnyba ( ) Služba za podršku žrtvama i svjedocima
informuoja auką apie kalinio paleidimo į laisvę (besąlygiško paleidimo ir lygtinio paleidimo) dieną.
Įstatymu nustatyta pareiga informuoti aukas apie kalinio paleidimą į laisvę
Pagal Įstatymo, kuriuo iš dalies keičiamas laisvės atėmimo bausmių vykdymo įstatymas, ( ) Zakon o izmjenama i dopunama Zakona o izvršenju kazne zatvora
nuostatas Teisingumo ministerijos paramos aukoms ir liudytojams tarnyba turi pranešti aukai, nukentėjusiajai šaliai arba jos šeimai apie kalinio paleidimą į 
laisvę.
Aukos apie kalinio paleidimą į laisvę informuojamos tais atvejais, kai buvo padarytas nusikaltimas lytinio apsisprendimo teisei ir seksualinei moralei, gyvybei 
ir galūnėms arba smurtiniai nusikaltimai.
Pirmiau minėta informacija aukai, nukentėjusiajai šaliai arba jos šeimai pateikiama neatsižvelgiant į tai, ar kalinys paleidžiamas besąlygiškai ar lygtinai.
Be to, priimdami sprendimą dėl to, ar leisti kaliniui išvykti iš kalėjimo į savo nuolatinę ar laikiną gyvenamąją vietą, įkalinimo įstaigos ar kalėjimai gali prašyti 
Paramos aukoms ir liudytojams tarnybos suteikti informacijos apie aukos arba aukos šeimos požiūrį į šią galimybę. Paramos aukoms ir liudytojams tarnyba 
rengia ataskaitas įkalinimo įstaigai ar kalėjimui, remdamasi pokalbiais su auka.
Parama aukoms ir liudytojams
Paramą aukoms ir liudytojams Kroatijos Respublikoje koordinuoja Paramos aukoms ir liudytojams tarnyba prie Teisingumo ministerijos.
Aukos ir liudytojai gali pasinaudoti parama ir informacija, kurią teikia teismo paramos aukoms ir liudytojams departamentas.
Tokie departamentai buvo įsteigti septyniuose apygardos teismuose ( ), būtent Zagrebe, Zadare, Osijeke, Vukovare, Splite, Sisake ir županijski sudovi
Rijekoje. Departamentai teikia emocinę paramą, praktinę informaciją ir informaciją apie teises aukoms, taip pat teikia paramą ir informaciją liudytojams ir juos 

dalyvauti įrodymų nagrinėjimo posėdyje;
atvykti į bylos nagrinėjimą, dalyvauti įrodymų nagrinėjimo posėdyje ir padaryti baigiamąjį pareiškimą;
susipažinti su bylos dokumentais;
prašyti būti prokuroro informuota apie veiksmus, kurių buvo imtasi remiantis jų kaltinimu ir pateikti skundą vyriausiajam prokurorui;
paduoti skundą;
siekti ankstesnės padėties atkūrimo;
būti informuota apie baudžiamosios bylos baigtį.
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smurtinio nusikaltimo aukos, jei jos yra Kroatijos Respublikos piliečiai, Europos Sąjungos valstybės narės piliečiai arba asmenys, nuolat gyvenantys Europos 
Sąjungoje, ir nusikaltimas buvo įvykdytas Kroatijoje;
aukos, kurios dėl nusikaltimo patyrė sunkius kūno sužalojimus arba kurių sveikata buvo sunkiai sutrikdyta, turi teisę gauti kompensaciją už gydymo išlaidas, 
jeigu jos neatlyginamos iš privalomojo sveikatos draudimo lėšų, neviršijant Kroatijos Respublikoje galiojančio sveikatos draudimo dydžio, ir kompensaciją už 
prarastas pajamas, bet ne daugiau kaip 35 000 HRK;
mirusios aukos artimi giminaičiai (sutuoktinis arba partneris, vaikas, tėvai arba įtėviai, įvaikis, patėvis arba pamotė, povaikis, tos pačios lyties partneris, 
seneliai ir anūkai, jei jie priklausė tam pačiam namų ūkiui kaip ir auka) turi teisę gauti kompensaciją už prarastą pagal įstatymą mokamą išlaikymą, bet ne 
daugiau kaip 70 000 HRK;
jeigu auka mirė, laidojimo išlaidas apmokėjęs asmuo turi teisę gauti ne didesnę nei 5 000 HRK kompensaciją;
jeigu apie nusikaltimą policijai pranešama arba policija ar prokuratūra apie jį praneša per šešis mėnesius nuo nusikaltimo įvykdymo dienos, nepaisant to, ar 
nusikaltėlis yra žinomas.



lydintiems asmenims. Paramą taip pat teikia kompetentingų savivaldybių ir baudžiamųjų nusižengimų bylų teismų (  ir ) općinski prekršajni sudovi
departamentai.
Aukos informaciją apie jų teises ir joms teikiamos paramos rūšis taip pat gali nemokamai gauti telefonu 116 006 susisiekus su nacionaliniu nusikaltimų ir 

 (žr. nacionalinio skambučių centro svetainę).baudžiamųjų nusižengimų aukų skambučių centru
Teisingumo ministerija aukoms ir liudytojams taip pat teikia paramą ir informaciją apie jų teises, o užklausas galima siųsti e. pašto adresu 

 arba į Kroatijos teisingumo ministerijos svetainę https://pravosudje.gov.hr/
Parama aukoms ir liudytojams tarpvalstybinėse bylose
Prie Teisingumo ministerijos įsteigta Paramos aukoms ir liudytojams tarnyba teikia paramą ir informaciją tiek aukoms, tiek liudytojams, kurie šaukiami į 
teismą pateikiant tarptautinio teisminio bendradarbiavimo prašymus (įskaitant karo nusikaltimų liudytojus).
Liudytojams, kurie šaukiami liudyti Kroatijos Respublikos teismuose, arba kroatams liudytojams, kurie yra šaukiami liudyti užsienio teismuose, išsiunčiami 
informaciniai raštai.
Karo nusikaltimų liudytojams prireikus suteikiama fizinė apsauga ir parama siekiant pasirengti kelionei ir dalyvauti kompetentingoje teisminėje institucijoje 
(liudytojų ir kitų šalių, šaukiamų į baudžiamojo proceso, susijusio su karo nusikaltimais, metu kompetentingose teisminėse institucijose vykdomą apklausą 
Kroatijos Respublikoje arba už Kroatijos ribų, kai tokia parama susijusi su tarptautinio teisminio bendradarbiavimo prašymu, atveju).
Norėdami rasti reikiamą informaciją, spustelėkite toliau pateiktas nuorodas:
1 - Mano, kaip nusikaltimo aukos, teisės
2 - Pranešimas apie nusikaltimą ir mano teisės tyrimo arba teisminio nagrinėjimo metu
3 - Mano teisės pasibaigus teisminiam nagrinėjimui
4 - Kompensacija
5 - Mano teisės į paramą ir pagalbą

Šio puslapio turinį nacionaline kalba tvarko atitinkamos valstybės narės. Vertimus atliko Europos Komisijos tarnyba. Į kompetentingos nacionalinės 
institucijos originale įvestus pakeitimus vertimuose gali būti neatsižvelgta. Europos Komisija neprisiima jokios atsakomybės ar teisinių įsipareigojimų už 
šiame dokumente pateiktą ar nurodomą informaciją ar duomenis. Daugiau informacijos apie už šį puslapį atsakingos valstybės narės autorių teisių taisykles 
rasite puslapyje „Teisinė informacija“.
1 - My rights as a victim of crime
What information will I get from the authority (e.g. police, public prosecutor) after the crime occurred but before I even report the crime?
The Code of Criminal Procedure does not regulate the contents of the information sheet the victim may be provided with after the offence has occurred and 
before it is reported. Everyone has the right and option to contact the Public Prosecutor’s Office, where they can report a crime, deposit a statement, or make 
a submission on a matter falling within the Public Prosecutor’s remit. Individuals contacting the Office receive information on how to report the crime and 
other basic information on their rights and obligations.
Police officers are required to record reports of crimes that are prosecuted .ex officio
Furthermore, everyone is entitled to appropriate police protection if there are reasonable grounds for such protection to be provided.
Victim and witness support departments, which have been established by seven county courts, provide victims with emotional support and information as to 
their rights (including technical and practical information). They also offer support and information to witnesses and to family members of both victims and 
witnesses. Information and support are provided regardless of the stage of proceedings. Victims receive information and support even if they fail to report the 
crime. Those departments also refer victims and witnesses to specialised civil society institutions and organisations, depending on their needs.
I don’t live in the EU country where the crime took place (EU and non-EU citizens). How are my rights protected?
Provisions governing the rights of victims and civil parties apply equally without regard to nationality because Croatian criminal legislation applies to anyone 
who commits a crime in Croatia. Parties to and participants in proceedings are entitled to use their mother tongue.
The police, the Public Prosecutor’s Office and the courts are required, under the Code of Criminal Procedure and the Victims of Crime (Financial 
Compensation) Act, to provide victims of crime with information on their rights under those acts. This means that the Public Prosecutor’s Office and the 
courts are required to examine the possibilities, both before criminal proceedings and at any stage during them, for the individual charged to compensate the 
injured party for any loss/damage caused by the offence, and to inform the injured party – verbally in a language the victim understands and in writing in 
Croatian or English – of their right to use their mother tongue and to lodge a property-law claim and of their right to compensation). The Public Prosecutor’s 
Office and the courts are also required to provide the victim, at their request, with general instructions and information on how to complete the claim and 
which supporting documents to submit. Information sheets containing information on the victim’s right to compensation are available in Croatian and English, 
as is the Compensation Claim Form. These documents, in Croatian and English versions, can be downloaded from the website of the Croatian Ministry of 
Justice.
Any victim who reports a crime receives information on their rights from the police. After informing the victim verbally, the police officer provides the victim 
with information on their rights in writing and any available information on services protecting and supporting victims, including the toll-free victim support 
helpline number.
For individuals without any knowledge of Croatian, a rights information sheet is available from the police in other languages.
Volunteers at the National Call Centre for Victims of Crimes and Misdemeanours (116-006) provide emotional support, information on rights and practical 
information. They also refer victims to other competent services and organisations to ensure they receive any additional information and other forms of 
support and assistance. This helpline is toll-free, open from 8 am to 8 pm on weekdays and the staff can take calls in Croatian and English.
If I report a crime, what information will I receive?
(a) The victim and injured party are entitled, within two months of pressing charges or reporting a crime, to request information from the Public Prosecutor’s 
Office on the action taken in response to the charges/report. They are informed by the Public Prosecutor’s Office of the action taken within a reasonable 
timeframe, no later than thirty days from the date of the request, unless the request jeopardises the effectiveness of the proceedings. The decision to 
withhold such information must be communicated to the victim or injured party making the request.
(b) The Public Prosecutor will suspend the investigation by a decision, if:
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1 - My rights as a victim of crime

the offence with which the individual is charged is not an offence prosecuted ;ex officio
the circumstances exclude the charged individual’s culpability, unless the unlawful act was committed in a state of mental incapacity;
the statute of limitations has expired for the crime or if the offence is subject to an amnesty or pardon, or if there are other circumstances proscribing 
prosecution; and
there is no evidence that the individual charged has committed the offence.



The decision to suspend the investigation is sent to the injured party and the individual charged, who will immediately be released if they had been placed in 
custody or on remand. In addition to the decision letter, the injured party receives information, in accordance with Article 55 of the Code of Criminal 
Procedure, on how to pursue prosecution themselves.
(c) After examining the report and carrying out a check in the information system of the Public Prosecutor’s Office, the Public Prosecutor will reject the report 
by a reasoned decision if it is clear from the report that:

No appeals are allowed against the Public Prosecutor’s decision to dismiss a report.
Unless otherwise provided for by the Code of Criminal Procedure, the Public Prosecutor notifies the victim of the decision to dismiss the report and the 
grounds for it within eight days. The Public Prosecutor will also provide information on how the victim may pursue prosecution themselves. The Public 
Prosecutor must promptly inform the person who made the report and the individual charged of the decision to dismiss the report, if so requested by either 
party.
If the Public Prosecutor cannot assess the credibility of the allegations from the report itself or if information in the report fails to provide sufficient grounds for 
a decision to initiate an investigation or gather evidence, it will conduct its own enquiries or instruct the police to do so.
(d) The custody supervisor must immediately release the individual arrested or detained:

(e) The Public Prosecutor can summon witnesses and experts to assist with taking of evidence. The summons may also be sent by the investigator if 
authorised by the Public Prosecutor. The court can summon witnesses and experts to testify at an evidentiary hearing or attend a court hearing. The 
competent body sets in advance the time and place where the evidence will be taken. The person summoned is warned of the consequences of any failure 
to attend.
Am I entitled to free interpreting or translation services (when I contact the police or other authorities, or during the investigation and trial)?
A victim participating in criminal proceedings as the injured party is entitled to:

How does the authority ensure that I understand and that I am understood (if I am a child; if I have a disability)?
Unless otherwise provided for by a separate law, the investigating judge may take evidence from any child witness under 14 years of age. The hearing takes 
place without the judge or the parties being present in the same room as the child, using an audio-video device operated by a professional assistant. The 
hearing is assisted by a psychologist, childhood education specialist, or other professional person. The hearing may also be attended by a parent or 
guardian, unless this is contrary to the interests of the investigation or the child. The parties may put questions to the child witness through a professional, 
subject to the investigating judge’s approval. The hearing session is recorded using an audio-video device and the recording is sealed and appended to the 
minutes. The child witness may be summoned for a second hearing in exceptional circumstances only, with the same procedure being followed.
Unless otherwise provided for by a separate law, the investigating judge may also take evidence from child witnesses aged 14-18. Questioning of children, 
especially if they are the victim of the offence, must be handled carefully to ensure that it does not adversely affect their mental health. Particular care is 
taken to protect the child.
Any witness who cannot respond to a summons for reasons of old age, illness, or disability, may be heard in their own flat or other place where they are 
staying. Such witnesses may be heard using an audio-video device operated by a professional. If warranted by the witness’s condition, the hearing is 
conducted in such a way as to allow the parties to put questions without being present in the same room as the witness. If required, the hearing is recorded 
using an audio-video device and the recording is sealed and appended to the minutes. At the victim’s request, this same witness examination procedure can 
be followed if they are the victim of an offence against sexual freedom or morality, a human trafficking offence or an offence committed within the family. 
Such a witness may be summoned for a second hearing in exceptional circumstances only, if deemed necessary by the court.
Victim support services
Who provides victim support?
Victim and witness support departments, which have been established by seven county courts (Zagreb, Osijek, Split, Rijeka, Sisak, Zadar and Vukovar) 
provide support for victims and witnesses giving evidence at these courts and at the municipal courts of these cities/towns. These departments also provide 
support at misdemeanour courts in domestic violence cases and refer victims and witnesses to specialised civil society institutions and organisations, 
depending on their needs.
Information and support are provided by telephone and when the victim/witness enters the court building. Information is also provided by email.
For more information, please visit the following .
Will the police automatically refer me to victim support?
When informing the victim about their rights, the police officer also provides the victim with information on their rights in writing and any available information 
on victim-support services, including the toll-free victim support helpline number. The rights information sheet includes the contact details of:

How is my privacy protected?
Competent authorities may collect personal information only for purposes laid down by law, as part of their duties laid down in the Code of Criminal 
Procedure.
Personal information may be processed only when specified by a law or other legal provision, and such processing must be limited to the purpose for which 
the information has been collected. Further processing of such information is permitted, unless it is contrary to the purpose for which the information has 
been collected, and provided the competent bodies are authorised to process such information for another purpose laid down by law and the further 
processing is necessary and commensurate with the other purpose.

the offence is not an offence that can be prosecuted ;ex officio
the statute of limitations has expired for the offence, or the offence is subject to an amnesty or pardon, or the offence has already been finally adjudicated in 
court, or there are other circumstances proscribing prosecution;
the circumstances exclude culpability;
there are no reasonable grounds for suspecting that the individual charged committed the offence reported; or
information in the report suggests that the report is not credible.

if instructed to do so by the Public Prosecutor;
if the arrested individual was not interrogated within the statutory deadline; or
if detention was cancelled.

use their mother tongue, including sign language, and request assistance from an interpreter if they do not understand or have a sufficient command of 
Croatian, or from a sign language interpreter if the injured party is deaf or deafblind.
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the competent victim and witness support department;
the civil society organisations in the relevant county;
the National Call Centre for Victims of Crimes and Misdemeanours (116-006);



Personal information relating to someone’s health or sexual life may be processed in exceptional cases only, where the criminal offence is subject to a 
custodial sentence of five years or more and could not be detected or prosecuted in any other way, or where detection/prosecution would be fraught with 
disproportionate difficulties.
No processing of personal information relating to race or ethnicity, political persuasion, religious or philosophical belief, or trade union membership is 
permitted.
Personal information collected for the purposes of criminal proceedings may be forwarded to government bodies in accordance with a special law, and to 
other legal entities, only if the Public Prosecutor’s Office or the court finds they require such information for a purpose laid down by law. When such 
information is forwarded, the relevant legal entities are reminded of their duty to protect the data of the persons concerned.
Personal data may be used, in accordance with the relevant legislation, in other criminal proceedings, in other proceedings dealing with punishable acts that 
are conducted in Croatia, in procedures relating to international criminal justice assistance, and in international police cooperation efforts.
Do I have to report a crime before I can access victim support?
The victim receives information and support from the victim and witness support department of the relevant court or civil society organisation even if they fail 
to report the crime.
Personal protection if I’m in danger
In accordance with Article 99 of the Police Tasks and Powers Act, unless provided otherwise by a separate law, and for the period of time there are 
reasonable grounds for such action, the police provide appropriate protection for the victim and any other person who has provided or may provide 
information relevant to the criminal proceedings, or for any person close to them, if they or persons close to them are at risk of danger from the offender or 
other individuals involved in the criminal proceedings. Victim protection provided by the police means 24-hour physical protection.
What types of protection are available?
In accordance with Article 130 of the Misdemeanours Act, the police may, temporarily and for up to eight days, order a precautionary measure against the 
individual reasonably suspected of having committed the offence. In practice, this usually translates into injunctions prohibiting the suspect from visiting a 
particular place or area (eviction from the victim’s home), from approaching a particular person, or from making or maintaining contact with a particular 
person. Within eight days the police file charges with the competent misdemeanour court, which will then make a decision as to whether to suspend or 
extend the precautionary measure ordered. In addition, during the misdemeanour proceedings, the court may, under the Domestic Violence (Protection) Act, 
order the following measures to be taken against the offender:

Under the Misdemeanours Act, the court may also apply other protective and precautionary measures designed to protect the victim from being approached 
or harassed by the suspect.
Furthermore, in accordance with the Code of Criminal Procedure, the court and the Public Prosecutor may, instead of remanding the individual charged in 
custody, order one or more precautionary measures, including an injunction to prohibit the offender from visiting a particular place or area, from approaching 
a particular person, from making or maintaining contact with a particular person, or an injunction prohibiting the offender from stalking or harassing the victim 
or another person, or eviction from the victim’s home.
Who can offer me protection?
The victim can obtain information from the police about all their rights, including information on their right to protection, the types of protection offered, and on 
action to be taken by the police to protect the victim.
Will someone assess my case to see if I am at risk of further harm by the offender?
Once the investigation has been completed and the relevant documents have been submitted to the competent criminal justice bodies, the police do not 
carry out any further assessment of the victim’s needs, except to carry out any of the protective or precautionary measures ordered. If reports of new 
circumstances are received pointing to a renewed threat from the offender, the police will take further action to protect the victim in line with its assessment 
and the facts of the case.
Will someone assess my case to see if I am at risk of further harm by the criminal justice system (during investigation and trial)?
The criminal justice system (during investigative and court proceedings) operates in such a way as to respect the victim’s rights and their standing in the 
criminal proceedings, in accordance with the Code of Criminal Procedure. Before examining the victim, the prosecuting body conducting the investigation 
makes an individual assessment of the victim’s situation in cooperation with bodies, organisations or institutions that provide support and assistance to 
victims of crime. The individual assessment includes determining the need to apply special protection measures for the victim’s benefit. If such a need exists, 
the prosecuting body determines the protection measures to be applied (special questioning arrangements for the victim, the use of communication 
technologies to prevent any visual contact between the victim and the offender, and other measures laid down by law). Where the victim of a crime is a child, 
the need to apply special protection measures is presumed and special protection measures are determined. The individual assessment takes particular 
account of the victim’s personal characteristics, the type and nature of the offence, and the circumstances in which the offence was committed. Special 
attention is paid to victims who have suffered major harm because of the gravity of the offence, victims of an offence committed because of the victim’s 
particular personal characteristics, and victims whose relationship to the offender makes them particularly vulnerable.
What protection is available for very vulnerable victims?
The criminal justice system (during investigative and court proceedings) operates in such a way as to respect the victim’s rights and their standing in the 
criminal proceedings, in accordance with the Code of Criminal Procedure. Before examining the victim, the prosecuting body conducting the investigation 
makes an individual assessment of the victim’s situation in cooperation with bodies, organisations or institutions that provide support and assistance to 
victims of crime. The individual assessment includes determining the need to apply special protection measures for the victim’s benefit. If such a need exists, 
the prosecuting body determines the protection measures to be applied (special questioning arrangements for the victim, the use of communication 
technologies to prevent any visual contact between the victim and the offender, and other measures laid down by law). Where the victim of a crime is a child, 
the need to apply special protection measures is presumed and special protection measures are determined. The individual assessment takes particular 
account of the victim’s personal characteristics, the type and nature of the offence, and the circumstances in which the offence was committed. Special 
attention is paid to victims who have suffered major harm because of the gravity of the offence, victims of an offence committed because of the victim’s 
particular personal characteristics, and victims whose relationship to the offender makes them particularly vulnerable.
I am a minor – do I have special rights?
Child victims of crime have the following additional rights:

compulsory psychosocial treatment;
an injunction prohibiting the offender from approaching, harassing, or stalking the victim of domestic violence;
eviction from the shared home;
compulsory treatment for substance abuse.

the right to a representative paid for by the State;



A child is any person under 18 years of age.
A child witness or victim is examined by the investigating judge at an evidentiary hearing, and the summons is sent to the child’s parents or guardian.
My family member died because of the crime – what are my rights?
Under the Victims of Crime (Financial Compensation) Act, when the direct victim dies as a result of a violent crime, the  (spouse, partner, indirect victim
parent, foster child, foster parent, stepmother, stepfather or stepchild of the direct victim or the person with whom the direct victim lived in a same-sex 
relationship) is entitled to financial compensation as prescribed by the Victims of Crime (Financial Compensation) Act.
If the indirect victim was supported by the deceased (direct) victim, they are entitled to compensation of up to HRK 70 000 for loss of statutory maintenance 
and to compensation of up to HRK 5 000 for normal funeral expenses they have incurred.
Any person whose family member lost their life as a victim of a crime is entitled, as an injured party, to participate in the criminal proceedings and claim 
compensation (whether in criminal or civil proceedings).
My family member was a victim of crime – what are my rights?
‘Indirect victim’ means the spouse, partner, child, parent, foster child, foster parent, stepmother, stepfather or stepchild of the direct victim or the person with 
whom the direct victim lived in a same-sex relationship.
Grandparents and grandchildren can also be indirect victims, if one of them was the direct victim and they were permanently living together with the 
grandparents replacing the parents.

Non-marital and same-sex relationships are treated in accordance with Croatian law.
If the crime victim dies, indirect victims are entitled to compensation (for the loss of statutory maintenance and for normal funeral expenses).
Can I access mediation services? What are the conditions? Will I be safe during mediation?
Croatia operates the  in pre-criminal proceedings for minor and young adult offenders, under the conditional opportunity victim-offender mediation model
principle in accordance with the Juvenile Courts Act governing the special obligation for minor and young adult offenders to engage in the mediation process 
through out-of-court settlement. This means that if the minor offender complies with this obligation, they do not have to stand trial.
Since 2013, Croatia has had a total of 60 mediators, who received their training in a one-year programme consisting of 170 teaching hours (comprising 
lectures, assignments, role-play and practical mentoring exercises, and supervision). They are the only professionals in Croatia authorised to administer 
restorative justice in criminal cases They received their certificates from the Croatian Ministry of Social Policy and Young People, the Out-of-Court Settlement 
Association, and UNICEF.
As a result, the central town of each Croatian county has an out-of-court settlement service.
Where can I find the law stating my rights?
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2 - Reporting a crime and my rights during the investigation or trial
How can I report a crime?
Crimes can be reported to the competent public prosecutor’s office in writing, verbally or by other means.
If you report a crime verbally, you will be warned of the consequences of filing false complaints. For reports filed verbally, a written record is drawn up, while 
reports filed by telephone or other telecommunication means are, where possible, recorded electronically and a formal note is drawn up.
Victims who report a crime receive a written acknowledgement containing the basic details of the crime reported. Victims who do not speak or understand the 
language used by the authorities can report the crime in their own language and are provided with an interpreter or other person who speaks and 
understands both the language of the competent authority and the victim’s language. Victims who do not speak or understand the language used by the 
authorities can request to have the acknowledgement translated into their language free of charge.
If a crime report is submitted to a court, the police or the wrong public prosecutor’s office, they take receipt of it and immediately forward it to the competent 
public prosecutor’s office.
The public prosecutor immediately enters the crime report in the register of crime reports, except where the law states otherwise.
If a public prosecutor only receives news of a crime having been committed or they receive a report from the victim, they draw up a formal note, record it in 
the register of miscellaneous offence cases and proceed as provided for by law.
If the report contains no details of the crime, meaning that the public prosecutor is unable to identify what crime is being reported, they record it in the register 
of miscellaneous offence cases and ask the person reporting the crime to provide additional information within 15 days.
If the person reporting the crime fails to act on the request for additional information, the public prosecutor draws up an official note of this. Once the deadline 
for submitting additional information has expired, the public prosecutor must report this to a senior public prosecutor within eight days. The senior public 
prosecutor may order the crime report to be entered in the register of crime reports.
How do I find out what’s happening with the case?
Two months after filing a criminal complaint or reporting a crime, the victim or the injured party may send the public prosecutor a request for information on 
the action taken in response to the complaint/report. The public prosecutor must reply within a reasonable period but no later than 30 days from the date of 
receipt of the written request, except where such a reply could undermine the proceedings. If the public prosecutor decides not to provide this information, 
they must inform the victim/injured party accordingly.
A victim participating in criminal proceedings as an injured party has the right to be informed of the outcome of the proceedings.
Am I entitled to legal aid (during the investigation or trial)? Under what conditions?
In addition to the above rights, before being interviewed victims of sexual crimes and human trafficking have the right to free consultation with a legal adviser 
and may be assigned a representative. The cost of the adviser/representative is paid for by the State.
Child victims have all the above rights as well as the right to a representative paid for by the State.
Crime victims have the right to primary and secondary legal aid. Such aid is provided free of charge to victims of violent crimes seeking compensation for the 
injury they have suffered as crime victims.
The Free Legal Aid Act makes provision for primary and secondary legal aid.

the right to have his/her personal information treated confidentiality;
the right to have the public excluded.
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Primary legal aid covers general legal information, legal advice, submissions to public bodies, the European Court of Human Rights and international 
organisations in accordance with international treaties and internal rules of procedure, representation in proceedings before public bodies, and legal 
assistance in out-of-court dispute settlements.
Primary legal aid can be provided for any legal matter, provided that:

Applicants seeking primary legal aid should contact a provider of primary legal aid directly.
Secondary legal aid covers legal advice, submissions in a procedure for protecting workers’ rights before the employer, submissions in court proceedings, 
representation in court proceedings, legal aid in amicable dispute settlements, and exemption from the payment of legal costs and court fees.
Secondary legal aid may be granted if:

Secondary legal aid is approved without a prior assessment of the applicant’s economic situation, if the applicant is:

Applicants seeking secondary legal aid must submit their application to the competent office using the dedicated form.
Can I claim expenses (for taking part in the investigation/trial)? Under what conditions?
Defendants found guilty are ordered by the court to cover the costs of litigation, unless they are eligible for a full or partial exemption.
When criminal proceedings are suspended or when the court acquits the defendant or drops the charges, the court’s decision/ruling must provide that the 
cost of the criminal proceedings under Article 145(2)(1)-(5) of this Act, the unavoidable costs incurred by the defendant and the unavoidable costs and fees 
of the defence attorney are to be borne by the State, except where otherwise provided by law.
Can I appeal if my case is closed before going to court?
Victims whose criminal complaints have been rejected may pursue criminal prosecution themselves.
If the public prosecutor finds that there are no grounds for prosecution for an offence prosecutable  or for prosecuting any of the individuals reported, ex officio
they must notify the victim of this within eight days and inform them that they may pursue prosecution themselves. This must also be done by a court if it 
issues a decision discontinuing proceedings because the public prosecutor has dropped prosecution in other cases.
Can I be involved in the trial?
Under this Act, the injured party to criminal proceedings has the right to:

What is my official role in the justice system? For example, am I or can I choose to be a: victim, witness, injured party, or private plaintiff?
Victims of crime are private individuals who have suffered physical or psychological harm, damage to property or a serious violation of their fundamental 
rights and freedoms as a direct consequence of a crime. Victims of crime can also mean the spouse, partner, life partner, informal life partner and descendant
(s) of the person whose death was directly attributable to the crime, or, failing that, their ascendant(s) or sibling(s). of the person whose death was directly 
attributable to the crime. Any person legally maintained by the deceased is also considered to be a victim of that crime.
An injured party is a crime victim or a legal person that has suffered injury as a result of a crime and participates in criminal proceedings in that capacity.
The capacity of a party to or participant in the proceedings does not depend on that person’s wish, but on the role that person had in the criminal matter. 
Anyone can appear in any of the above roles, depending on the circumstances laid down by law; the choice that they have concerns the rights they wish to 
exercise as injured party or crime victim.
What are my rights and obligations in this role?
A victim of crime has the right to:

the applicant does not have the knowledge or ability to assert their rights;
the applicant has not received legal aid under special legislation;
the application submitted is not manifestly unfounded;
the applicant’s economic situation is such that paying for professional legal assistance could jeopardise their livelihood or that of members of their household.

the proceedings are complex;
the applicant is incapable of representing themselves;
the applicant’s economic situation is such that paying for professional legal assistance could jeopardise their livelihood or that of members of their household;
the litigation is not frivolous;
the applicant has not had their application rejected within the past six months for intentionally supplying inaccurate information; and
the applicant has not received legal aid under special legislation.

a child taking part in maintenance proceedings;
a victim of violent crime seeking compensation for the injury suffered as a result of the offence;
a beneficiary of maintenance payments under the special legislation governing social security rights, or
a beneficiary of a cost-of-living allowance under the Act on the rights of Croatian Independence War veterans and their family members and the Act on the 
protection of military and civilian war veterans.

use their mother tongue, including sign language, and request an interpreter, if they do not speak or understand Croatian, or a sign language interpreter, if 
the injured party is deaf or deafblind;
file an associated action for damages and motions for temporary injunctions;
legal representation;
present facts and adduce evidence;
attend the evidentiary hearing;
attend the proceedings, take part in the evidentiary proceedings and make a closing statement;
request access to the case file under Article 184(2) of this Act;
ask to be informed by the public prosecutor in respect of action taken on the basis of their report and file a complaint to a senior public prosecutor;
appeal;
seek restoration of the previous situation;
be notified of the outcome of the criminal proceedings.

access support services for crime victims;
effective psychological and other professional assistance and support from bodies, organisations, and institutions supporting victims of crime, in accordance 
with the law;
protection from intimidation and retaliation;
protection of their dignity while being heard as a witness;
be heard without undue delay after filing a criminal complaint and to subsequently be questioned no more than is absolutely necessary for the purpose of the 
criminal proceedings;
be accompanied by a person of trust in whatever actions they participate in;



A victim participating in criminal proceedings as an injured party has the right to:

In addition to the victims’ rights under this Act child victims enjoy the following rights: (1) representative provided free of charge, (2) personal data protection, 
(3) exclusion of the public. (Article 44(1) of the Criminal Procedure Act)
In addition to the victims’ rights referred to in Article 43 of this Act, victims of sexual crimes and human trafficking enjoy the following rights: (1) free 
consultation before being interviewed, (2) a free representative, (3) to be interrogated, at the police or the public prosecutor's office, by a person of the same 
sex, and, if possible, by that same person if the interview is repeated, (4) to not reply to questions that are not related to the crime but concern the victim’s 
private life, (5) to request to be interviewed by audio-visual means (Article 292(4) of this Act), (6) personal data protection, (7) exclusion of the public from the 
proceedings. (Article 44(4) of the Criminal Procedure Act)
During the investigation stage, crime victims who are private plaintiffs or injured parties may draw attention to all facts and adduce evidence that is material 
for ascertaining the crime, identifying the offender(s) and establishing their claims in the associated action for damages.
Both before and at all stages during the criminal proceedings, the Public Prosecutor’s Office and the court must consider whether it is possible for the 
defendant to compensate the injured party for any loss caused by the crime. They must also inform the injured party of certain rights under law (e.g. the 
injured party’s right to use their mother tongue, the right to file for damages, etc.).
Persons who are likely to have information on the crime, the offender or other pertinent circumstances can be summoned as .witnesses
Injured parties, .injured parties acting as plaintiff and private plaintiffs can be questioned as witnesses
A  has the same rights as the public prosecutor with the exception of the rights belonging solely to a state authority.private plaintiff
Can I make a statement during the trial or give evidence? Under what conditions?
Under this Act, the injured party has the right to:
(4) draw attention to the facts and present evidence;
(5) attend the evidentiary hearing;
(6) attend the proceedings, take part in the evidentiary proceedings and make a closing statement (Article 51(1) of the Criminal Procedure Act).
A victim pursuing prosecution has the same rights as the public prosecutor with the exception of the rights belonging solely to a state authority.
A private plaintiff has the same rights as the public prosecutor with the exception of the rights belonging solely to a state authority. Private plaintiffs are 
subject to the same procedural provisions that apply to injured parties and plaintiffs.
At the hearing the chief judge invites all the parties to set out the evidence they intend to present at the main hearing. Each party is invited to comment on the 
other party’s submissions.
What information will I receive during the trial?
During the investigation stage, crime victims who are private plaintiffs or injured parties may draw attention to all facts and adduce evidence that is material 
for ascertaining the crime, identifying the offender(s) and establishing their claims in the action for damages.
A victim participating in criminal proceedings as an injured party has the right to:

Will I be able to access court files?
A victim participating in criminal proceedings as the injured party may access the case file.
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3 - My rights after trial
Can I appeal against the ruling?
Victims participating in criminal proceedings as an injured party may appeal the ruling.
Authorised persons may appeal against a first-instance ruling within 15 days of the date of service of a copy of the ruling.
An appeal may be lodged by either litigant, the defence attorney or the injured party.

minimal medical procedures and only if these are absolutely vital for the purpose of the criminal proceedings;
file a motion to prosecute or bring a private action under the Criminal Code, to participate in criminal proceedings as an injured party, to be informed about 
the dismissal of a criminal complaint (Article 206(3) of the Act) and about the decision of the public prosecutor to take no action, and to pursue prosecution 
individually without the public prosecutor;
be informed by the public prosecutor on the action taken on the basis of their complaint (Article 206a of the Act), and to lodge a complaint with a senior public 
prosecutor (Article 206b of this Act);
request and receive information without undue delay on the release of the offender from detention or remand, the offender’s escape or release from prison, 
and on measures taken to ensure the victim’s protection;
request and receive information on any final decision terminating the criminal proceedings;
other rights as provided for by law.

use their mother tongue, including sign language, and request an interpreter, if they do not speak or understand Croatian, or a sign language interpreter, if 
the injured party is deaf or deafblind;
file for damages and temporary injunctions;
legal representation;
present facts and adduce evidence;
attend the evidentiary hearing;
attend the proceedings, take part in the evidentiary proceedings and make a closing statement;
request access to the case file in accordance with the law;
ask to be informed by the public prosecutor in respect of action taken on the basis of their report and file a complaint to a senior public prosecutor;
appeal;
seek restoration of the previous situation;
be notified of the outcome of the criminal proceedings.

ask to be informed by the public prosecutor in respect of action taken on the basis of their report and file a complaint to a senior public prosecutor;
be informed that the criminal complaint has been dismissed or that the public prosecutor has decided to take no action;
receive notice of the outcome of the criminal proceedings.
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The injured party may appeal against the ruling on the grounds of the court’s decision regarding the costs of the criminal proceedings or the claim for 
damages. However, if the state attorney has taken over prosecution from the injured party acting as private prosecutor, the latter may appeal on any grounds 
on which a ruling may be challenged.
What are my rights after sentencing?
Victims participating in criminal proceedings as an injured party may lodge an appeal and seek restoration of the previous situation.
Am I entitled to support or protection after the trial? For how long?
Victims and witnesses can turn to specialised departments of county courts for information and support at any point during criminal (or misdemeanour) 
proceedings, but before the ruling has been issued.
If victims or witnesses turn to these victim and witness support departments  the departments will provide them with after the ruling has been issued,
information consistent with their remit, and refer them to other organisations and services specialising in victims’ or witnesses’ needs.
The Independent support service for victims and witnesses of the Ministry of Justice provides victims, injured parties or their families with information on the 
offender’s release from prison (automatic or conditional release). This information is provided to all victims of, and injured parties following, serious offences, 
such as crimes against life and limb, sexual crimes, violent crimes or war crimes.
In exceptional cases, when the Service finds that a victim of prolonged domestic violence or violence against women requires coordinated additional support, 
it informs the coordinator of the County Team for preventing and combating violence against women and domestic violence of the interview conducted with 
the victim and the problems he/she faces, and asks that the County Team take appropriate action. Where appropriate, this information is also forwarded to 
the competent police department and the competent social welfare centre, if the victim (child/person) is deprived of legal capacity, or to the competent 
probation office, if the offender has been released conditionally and is required to report regularly to the probation office.
In exceptional cases, when the Service concludes on the basis of information gathered from the victim (of a crime other than those mentioned above) that the 
victim absolutely requires additional support and protection, it may request action from the competent police department subject to the victim’s consent.
Victim support is also provided by , immediately after the offence is committed, during the criminal proceedings, and after the trial, i.civil society organisations
e. or after a final ruling has been issued. Support and assistance provided by civil society organisations depends on their remit.
What information will I be given if the offender is sentenced?
A written ruling with instructions on legal remedies is served on the plaintiff, the defendant and his/her defence attorney, the injured party (if the latter has the 
right to appeal), the party whose property has been confiscated by the ruling and the legal entity from which the proceeds are to be confiscated.
An injured party who does not have the right of appeal will be served the ruling as provided for by law, together with a note on his/her right to seek restoration 
of the previous situation. The final ruling is served on the injured party on request.
Will I be told if the offender is released (including early or conditional release) or escapes from prison?
Under the Criminal Procedure Act, the victim who has so requested will be informed by the police, without delay, of the end of detention or remand for the 
offender, except where such disclosure might put the offender at risk. The victim will also be informed of the measures taken to protect him/her, where such 
measures have been ordered.
Penitentiaries and prisons do not inform the Service for victims and witnesses of escaped prisoners, but send a notification of the offender’s escape to police 
only; however, these rules are scheduled to be amended soon.
Victims have the right to be informed without delay, when they so request, of the offender’s release from detention or remand and his/her escape or release 
from prison, and of the measures taken in the interest of the victim’s safety.
Victims of serious crimes, i.e. crimes against life and limb, sexual crimes, violent crimes and war crimes, are informed of the offender’s automatic or 
conditional release.
Will I be involved in release or parole decisions? For example, can I make a statement or lodge an appeal?
Any statement made by the victim of a violent crime and other relevant information pertaining to the victim are taken into account when a decision is 
considered to potentially allow the offender the benefit of spending weekends outside a penitentiary or prison. The victim’s statement forms part of the 
conditional release file. However, the regulations currently in force do not provide for the victim to be involved in a conditional release decision and/or appeal 
against that decision.
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4 - Compensation
What is the process for claiming damages from the offender? (e.g. court case, civil claim, adhesion procedure)
Under specific regulations, victims of crimes punishable by imprisonment of five or more years, who have suffered severe psychophysical trauma or have 
been seriously affected by the crime, have the right to a counsellor before giving testimony in criminal proceedings or filing a claim for damages; the 
counsellor's fees are to be borne by the government.
Claims for damages in criminal proceedings may be filed by persons authorised to pursue such claims in civil actions.
Crime victims filing a claim for damages must indicate whether they have obtained compensation or filed a claim for damages.
The court ordered the offender to pay me damages/compensation. How do I make sure the offender pays?
Once the decision on a claim for damages becomes final and enforceable, the injured party may request the court that issued the decision in first-instance 
proceedings to provide issue him/her with a certified copy of that decision, with an indication that the latter is enforceable.
If the decision does not lay down a deadline for compliance, the obligation imposed by the decision must be fulfilled within 15 days of the decision becoming 
final. After this deadline the fulfilment of the obligation becomes subject to enforcement.
If the offender does not pay, can the state pay me an advance? Under what conditions?
A victim of an intentional crime may be compensated from the State budget under a specific act. Where the victim has won a claim for damages, the amount 
of compensation depends on the amount awarded; the court deciding on the claim for damages will take the same action where the victim has already been 
compensated from the State budget, the court.
Am I entitled to compensation from the state?
Victims of intentional violent crimes committed in Croatia after 1 July 2013 are eligible for compensation:
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if they are citizens or residents of Croatia or another EU Member State;
if they have suffered grievous bodily harm or serious deterioration of health as a result of the crime;
if the crime is reported to or filed by the police or the public prosecutor's office within six months from the date on which it was committed, regardless of 
whether or not the offender is known;



The victim has the right to be compensated:

Am I entitled to compensation if the offender is not convicted?
The victim may be awarded compensation even if the perpetrator is unknown or if criminal proceedings have not been initiated.
Am I entitled to an emergency payment while I wait for the decision on my compensation claim?
Emergency payments are not provided for by Croatian law.
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5 - My rights to support and assistance
I am a victim of crime. Who do I contact for support and assistance?
Victim support helpline
The national support helpline for victims of crime and minor offences (116-006) provides emotional support, information on victims’ rights, practical 
information and guidance as to which bodies and organisations can provide further information, assistance and support.
The helpline is a freephone service,
available in Croatian and English, weekdays from 8.00 to 20.00.
The national support helpline for victims of crime and minor offences (116-006) is a general support service.
More information is available on: https://pzs.hr/
Other specialised civil society organisations also provide support and assistance to victims of certain crimes and to children via telephone. More information 
is available on the  of the Croatian , where you can also find the list of these organisations by county and information on the civil website
society organisations included in the Network of Support and Cooperation for Victims and Witnesses of Crime (Mreža podrške i suradnje za žrtve i svjedoke 

).kaznenih djela
List of organisations providing nationwide psychosocial and legal assistance:

116 006 National support helpline for victims of crime and minor offences Weekdays 8.00-20.00

116 000
National missing children hotline
Centre for missing and abused children

24/7

116 111 Hrabri telefon helpline for children Weekdays 9.00-20.00

0800·0800 Hrabri telefon helpline for parents Weekdays 9.00-20.00

0800 77 99 Human trafficking emergency number Every day, 10.00-18.00

0800 55 44
Counselling centre for women who are victims of violence
Zagreb women’s shelter

Weekdays 11.00-17.00

0800 655 222
Emergency number for women and children who are victims of violence
Ženska pomoć sada women’s helpline

24/7

0800 200 144 B.a.B.e. free legal assistance for victims of domestic violence Weekdays 9.00-15.00

01 6119 444
Support centre for victims of sexual violence
Ženska soba sexual rights centre

Weekdays 10.00-17.00

01 48 28 888
Psychological assistance
TESA centre for psychological assistance

Weekdays 10.00-22.00

01 48 33 888 Plavi telefon helpline Weekdays 9.00-21.00

01 4811 320
Free legal aid
Legal Clinic of the Faculty of Law, Zagreb

Weekdays 10.00-12.00, Wed. and Thu. 
17.00-19.00

Is victim support free?
Yes.
What types of support can I receive from state services or authorities?
Victim and witness support departments provide:

The victim and witness support departments of county courts:

VICTIM AND WITNESS SUPPORT DEPARTMENTS

Osijek County Court

Address: Europska avenija 7, 31 000 Osijek, Croatia

Tel.: 031/228-500

e-mail: podrska-svjedocima@zsos.pravosudje.hr

Rijeka County Court

Address: Žrtava fašizma 7, 51000 Rijeka, Croatia

Tel.: 051/355-645

e-mail: podrska-svjedocima-ri@pravosudje.hr

Address: Trg Ljudevita Posavskog 5, 44000 Sisak, Croatia

if they have submitted a request on an official form, along with the requisite documentation (the form can be obtained at any police station, public prosecutor’
s office or municipal or county court; it is also available online, on the websites of the Ministry of Justice, the Ministry of the Interior, the Public Prosecutor and 
municipal and county courts.

the costs of medical treatment in accordance with the national ceilings; this compensation is only granted where the victim cannot be compensated under a 
health insurance cover;
up to HRK 35 000 for lost earnings.
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https://pzs.hr/

Ministry of Justice

emotional support;
information on rights;
technical and practical information for victims, witnesses and members of their families;
referrals to specialised institutions and civil society organisations depending on the needs of the victim/witness.

podrska-svjedocima@zsos.pravosudje.hr

podrska-svjedocima-ri@pravosudje.hr



Sisak County Court Tel.: 044/524-419

e-mail: podrska-svjedocima-sk@zssk.pravosudje.hr

Split County Court

Address: Gundulićeva 29a, 21000 Split, Croatia

Tel.: 021/387-543

e-mail: podrska-svjedocima-st@pravosudje.hr

Vukovar County Court

Address: Županijska 33, 32000 Vukovar, Croatia

Tel.: 032/452-529

e-mail: podrska-svjedocima-vu@pravosudje.hr

Zadar County Court

Address: Borelli 9, 23 000 Zadar, Croatia

Tel.: 023/203-640

e-mail: podrska-svjedocima@pravosudje.hr

Zagreb County Court
Address: Trg N.Š. Zrinskog 5, 10 000 Zagreb, Croatia

Tel.: 01/4801-062

The Victim and Witness Support Service ( ) of the Croatian Ministry of Justice:Služba za podršku žrtvama i svjedocima

What types of support can I receive from non-governmental organisations?
Depending on the type of organisation and its remit, various types of assistance and support are available: psychological, emotional, legal, practical, 
accommodation, medical, security, and in-court support.
More information and the list of these organisations by county is available on the website of the Croatian .
Twelve probation offices are in the process of being established in Croatia. The purpose is to add a human dimension to the enforcement of criminal 
sanctions, ensure more efficient reintegration of offenders into society, and provide victims, injured parties and the families of victims and offenders with 
assistance.
The National Probation Service participates in preparations to resettle offenders in the community after they have been released from prison. This includes 
helping them to find accommodation and work and preparing them, as well as victims, injured parties and the families of victims, for the release. The Service 
also makes arrangements for the provision of psychosocial support to victims, injured parties and victims’ and the offender’s families.
Where the offender to be released is serving a sentence for a sexual offence, an offence against life and limb or a violent offence, the Probation Service is 
required to inform the victims, injured parties or their families accordingly and without delay.
The contact details of individual probation offices and the Probation Department of the Ministry of Justice are available .
Victims of crime can contact the police by email  or , or by dialling 192 (24/7) or +385 1 3788 111.
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podrska-svjedocima-sk@zssk.pravosudje.hr

podrska-svjedocima-st@pravosudje.hr

podrska-svjedocima-vu@pravosudje.hr

podrska-svjedocima@pravosudje.hr

provides a system of support for victims and witnesses
coordinates the work of the victim and witness support departments of courts
provides victims, injured parties or members of their families with information on the offender’s release from prison (unconditional release or release on 
probation)
provides information on rights and emotional support to victims and witnesses from abroad who are invited to give evidence in Croatian courts through the 
international legal assistance mechanism, and to Croatian victims and witnesses who are invited to give evidence in foreign courts through that mechanism. 
The Service sends victims and witnesses information letters with contact information
receives compensation claims from victims of crime, prepares material for meetings of the Committee for Compensation of Crime Victims (Odbor za novčanu 

) and provides assistance in cross-border casesnaknadu žrtvama kaznenih djela

Ministry of Justice

here
policija@mup.hr prevencija@mup.hr
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