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Sarete considerati  se avete subito direttamente un pregiudizio fisico, materiale o morale, derivante da un atto illecito, ad esempio se siete vittime di reato
stati feriti o se un bene di vostra proprietà è stato danneggiato o rubato, ecc., in seguito a un fatto che costituisce reato ai sensi della legge nazionale. Se 
siete vittima di un reato la legge vi concede alcuni diritti prima, durante e dopo il procedimento in giudizio (processo).
In Estonia il procedimento penale inizia con una fase pre-processuale condotta in generale dalla polizia e dal pubblico ministero, nel corso della quale si 
raccolgono prove sul reato commesso e sul suo presunto autore. Se le prove raccolte sono sufficienti, la causa viene portata in giudizio. Il processo si 
conclude con la condanna o l'assoluzione dell'imputato da parte del tribunale. In caso di condanna il tribunale pronuncerà anche una sentenza concernente 
l'azione civile in sede penale contro l'imputato intentata dalla vittima del reato per i danni subiti, ma in caso di assoluzione l'azione civile in sede penale sarà 
archiviata. In tal caso è possibile esperire azione di risarcimento danni in sede civile. Il giudice può decidere di accogliere in toto o parzialmente la rischista di 
cui all'azione civile, o anche di rigettarla. Qualora la sentenza emessa non vi soddisfi, è possibile presentare ricorsi adendo tribunali di grado superiore.
Cliccate sui collegamenti sottostanti per trovare le informazioni di cui avete bisogno
1 - I miei diritti in quanto vittima di reato
2 - Denuncia di un reato; miei diritti durante le indagini o il processo
3 - I miei diritti dopo il processo
4 - Risarcimento
5 - I miei diritti di aiuto e di assistenza

La versione di questa pagina nella lingua nazionale è affidata allo Stato membro interessato. Le traduzioni sono effettuate a cura della Commissione 
europea. È possibile che eventuali modifiche introdotte nell'originale dallo Stato membro non siano state ancora riportate nelle traduzioni. La Commissione 
europea declina qualsiasi responsabilità per le informazioni e i dati contenuti nel documento e quelli a cui esso rimanda. Per le norme sul diritto d'autore 
dello Stato membro responsabile di questa pagina, si veda l'avviso legale.

1 - My rights as a victim of crime
What information will I get from the authority after the crime occurred (e.g. police, public prosecutor) but before I even report the crime?
When contacting the authority, you will get information on:

Guidance is also available on the website of the .
I don’t live in the EU country where the crime took place (EU and non-EU citizens). How are my rights protected?
Your rights will be protected regardless of the EU country where you fell victim to the crime. You can report the crime and, if necessary, receive victim 
support services both in the country where the crime took place and in the country where you live.
If I report a crime, what information will I receive?
When you report a crime, you are entitled to receive the following information:

Am I entitled to free interpreting or translation services (when I contact the police or other authorities, or during the investigation and trial)?
Anyone who does not understand or speak Estonian is entitled to interpretation during the proceedings. You are entitled, on request, to receive a translation 
of any text that is essential for understanding the ruling on the termination of criminal proceedings or the court judgment or for ensuring the fairness of the 
proceedings.
How does the authority ensure that I understand and that I am understood (if I am a child; if I have a disability)?
The authorities must ensure that you understand what is explained to you and are understood. For this purpose, information sheets in easy-to-understand 
language and trained specialists are available at the police station or prosecutor’s office. You are also always entitled to a sign language interpreter.
Victim support services
Who provides victim support?
Victim support services are provided by the .
If you are a victim of violence against women, you may also turn to  for help.
Will the police automatically refer me to victim support?
The police will inform you about victim support services and refer you to a victim support worker if necessary. Many police stations have a victim support 
worker present at all times.
How is my privacy protected?
All information gathered in the course of criminal proceedings is confidential and will not be shared with the public before the public trial. The court may also 
declare that your trial will be held in camera, in which case the information discussed during the trial will also not be accessible to the public.
Do I have to report a crime before I can access victim support?
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1 - My rights as a victim of crime

La versione linguistica visualizzata è attualmente in fase di traduzione.

Il nuovo testo è stato già tradotto nelle lingue seguenti: .

how to report the crime; and
any victim support services that are available without reporting the crime.

Police and Border Guard Board

at your request, a written acknowledgement that you have reported a crime;
a notification, within ten days, on the decision to commence or not commence criminal proceedings;
if criminal proceedings are commenced, you will be questioned as a victim and asked whether you wish to receive information on the arrest and release of 
the suspect, and the time and place of the trial; furthermore,
when the preliminary investigation of the case is completed, the public prosecutor will notify you that you are entitled to examine the contents of the criminal 
file.

Estonian National Social Insurance Board
women’s refuges



No, everyone has access to general victim support, whether or not they have reported a crime. However, there are specific victim support services, such as 
compensation to victims of violence or allowance for psychological support, which you can only access after you have reported a crime.
Personal protection if I’m in danger
What types of protection are available?
You can ask the prosecutor to request that the court issue a temporary restraining order against the suspect. A temporary restraining order instructs the 
suspect to stay away from places specified by the court and not to approach or communicate with persons specified by the court.
You may also be protected by witness protection measures applied by the police at the request of the prosecutor’s office.
Who can offer me protection?
If you are in danger, contact the police and they will ensure your safety.
Will someone assess my case to see if I am at risk of further harm by the offender?
The police must assess every case, ensuring that any harm is prevented.
Will someone assess my case to see if I am at risk of further harm by the criminal justice system (during investigation and trial)?
All the authorities conducting the proceedings are always required to consider your interests and prevent you from undergoing secondary victimisation during 
the criminal proceedings.
What protection is available for very vulnerable victims?
If you are a victim of a serious crime, you may be allowed not to be questioned in court; alternatively, a telehearing may be allowed or a partition used to hide 
you from the view of the accused during your questioning in court.
I am a minor – do I have special rights?
The authority conducting the proceedings may involve a child protection official, social worker or psychologist in the questioning of a victim who is a minor. 
This is mandatory in serious cases if the person conducting the proceedings has not received appropriate training.
If you are a victim who is a minor and your interests are in conflict with those of your legal representative or your parents, the authority conducting the 
proceedings may appoint an advocate for you free of charge as legal aid.
Minors with mental disorders and all children under 10 years of age, or children under 14 years of age in cases of domestic or sexual violence, will not be 
questioned in court. Instead, the police interview with the minor will be recorded on video and may be used as evidence in court.
My family member died because of the crime – what are my rights?
If your family member died because of the crime, you have all the rights of a victim during the proceedings.
My family member was a victim of crime – what are my rights?
If your family member was a victim of crime, you are entitled to receive victim support services similarly to the victim if necessary.
Can I access mediation services? What are the conditions? Will I be safe during mediation?
With your consent and that of the suspect, the prosecutor’s office may decide to terminate the criminal proceedings by conciliation (mediation). The 
conciliation service is provided by a victim support worker.
You will have the right to opt out of the conciliation procedure at any point.
Where can I find the law stating my rights?

Code of Criminal Procedure
Victim Support Act

The national language version of this page is maintained by the respective Member State. The translations have been done by the European Commission 
service. Possible changes introduced in the original by the competent national authority may not be yet reflected in the translations. The European 
Commission accepts no responsibility or liability whatsoever with regard to any information or data contained or referred to in this document. Please refer to 
the legal notice to see copyright rules for the Member State responsible for this page.

2 - Reporting a crime and my rights during the investigation or trial
How do I report a crime?
You can report a crime by calling the police emergency number 112 (if you also urgently need police assistance), submitting a written report at the nearest 
police station or emailing a report to the appropriate police prefecture. More information on how to report a crime is available .
How do I find out what’s happening with the case?
After you have reported a crime, you will be contacted and informed about any further procedures (e.g. you will be asked to give testimony, provide 
information on possible witnesses, help with collecting evidence, etc.). If necessary, you will also receive information on possible victim support and other 
protection measures.
After your questioning, write down the number of the criminal matter and the investigator responsible for the case. This will make it easier for you to request 
information from the police at a later date.
Am I entitled to legal aid (during the investigation or trial)? Under what conditions?
You have the right to have a lawyer present during the proceedings. If you do not have the means to hire one, you may make a request to the court for state 
legal aid.
All victims who are minors whose interests are in conflict with those of their legal representatives are entitled to state legal aid free of charge.
Can I claim expenses (for taking part in the investigation/trial)? Under what conditions?
Victims and witnesses are entitled to compensation for expenses incurred or income not received because of the criminal proceedings. For example, you can 
claim for travelling expenses or loss of earnings incurred from going to give evidence. To claim expenses, notify the authority that summoned you and you 
will receive instructions on how to submit your claim.
Can I appeal if my case is closed before going to court?
When criminal proceedings are terminated, a copy of the relevant ruling will immediately be sent to you or your representative. As a victim you can request 
access to the criminal file within 10 days from receiving the ruling terminating the criminal proceedings. Within those 10 days, you are also entitled to request 
that the prosecutor’s office review the ruling.
Can I be involved in the trial?
As a victim, you are a party to the trial on equal terms with the other parties and are entitled to be involved in the trial.
What is my official role in the justice system? For example, am I or can I choose to be a: victim, witness, civil party or private prosecutor?
If a crime has been committed against you, then you are a victim in the criminal proceedings. However, you are also entitled to file a civil action as part of the 
same proceedings. The concept of private prosecution does not exist in Estonian law.

Code of Criminal Procedure
Victim Support Act
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What are my rights and obligations in this role?
Under the Code of Criminal Procedure, a victim is entitled to:

A victim is required to:

Can I make a statement during the trial or give evidence? Under what conditions?
You are entitled to make statements and express your opinion during the trial. You have the right to give testimony in court if the prosecution requests that 
you be questioned.
What information will I receive during the trial?
The court will inform you about the time and place of the court sessions and you will also be informed about the court ruling, which will be delivered to you 
unless you are personally present in court when the ruling is pronounced.
Will I be able to access court files?
You are entitled to examine the court files in the prosecutor’s office after the preliminary investigation is completed or when the criminal proceedings are 
terminated. The prosecutor’s office will inform you about this right and provide instructions on how you can examine the files.

The national language version of this page is maintained by the respective Member State. The translations have been done by the European Commission 
service. Possible changes introduced in the original by the competent national authority may not be yet reflected in the translations. The European 
Commission accepts no responsibility or liability whatsoever with regard to any information or data contained or referred to in this document. Please refer to 
the legal notice to see copyright rules for the Member State responsible for this page.

3 - My rights after trial
Can I appeal against the ruling?
As a party to the trial, you have the right to file an appeal against the ruling with a district court within 30 days after the ruling is made.
What are my rights after sentencing?
You have the right to be notified in the event of the early release of the convicted offender from prison if you request this during the proceedings.
Am I entitled to support or protection after the trial? For how long?
The course of the criminal proceedings does not affect how long you can receive victim support services. You can continue to receive victim support services 
after the conclusion of the criminal proceedings without any specific time limit.
What information will I be given if the offender is sentenced?
You will be informed about the court ruling, which states the length of the sentence given to the suspect. You will also be notified in the event of the early 
release of the convicted offender from prison if you so request.
Will I be told if the offender is released (including early or conditional release) or escapes from prison?
If you requested this during your questioning, you will be notified if the convicted offender is released or escapes from prison.
Will I be involved in release or parole decisions? For example, can I make a statement or lodge an appeal?
You may be asked to give an opinion during early-release proceedings, but you cannot appeal against such decisions.

The national language version of this page is maintained by the respective Member State. The translations have been done by the European Commission 
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4 - Compensation
What is the process for claiming damages from the offender? (e.g. court case, civil claim, adhesion procedure)
You are entitled to file a civil action against the accused to claim damages as part of the criminal proceedings. You can file a civil action within 10 days after 
you examine the criminal file. You can also request that the prosecutor’s office extend this deadline.
The court ordered the offender to pay me damages/compensation. How do I make sure the offender pays?
If the convicted offender does not pay the amount imposed on him or her by the court ruling, you are entitled to contact a bailiff, who will organise 
enforcement proceedings.
If the offender does not pay, can the state pay me an advance? Under what conditions?
No, the state does not pay damages owed by a convicted offender.
Am I entitled to compensation from the state?
You may apply for compensation from the state for the following types of damage if you are a person close to the person who died because of a crime, or if 
you are a victim of a crime of violence, and have sustained a health disorder lasting for at least four months because of the crime:

Under the Code of Criminal Procedure
contest a refusal to commence or a termination of criminal proceedings;
file a civil action through an investigative body or the prosecutor’s office;
give or refuse to give testimony against persons close to him or her;
submit evidence;
submit requests and complaints;
examine the minutes of the proceedings and make statements on the conditions, course, results and minutes of the proceedings (your statements will be 
taken down in writing);
examine the contents of the criminal file after the preliminary investigation of the case is completed;
participate in the court hearing;
give consent or refuse to consent to the application of a settlement procedure and give an opinion concerning the charges and punishment, the amount of 
the damages specified in the charges and the civil action;
give consent to the application of a temporary restraining order and request the application of a restraining order;
request to be questioned by a person of the same sex in the case of sexual violence, gender violence or a criminal offence committed in a close relationship, 
except where the questioning is conducted by a prosecutor or judge or if it would hinder the course of the proceedings.

appear when summoned by an investigative body, prosecutor’s office or court;
participate in procedural acts and obey the orders of the investigating body, the Prosecutor’s Office and the court.
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4 - Compensation

damage arising from incapacity for work or reduced working capacity;
expenses incurred due to damage caused to the victim’s health;



To be eligible for compensation, you must report the crime to the police within 15 days after it takes place or after you have the opportunity to report it.
The application for compensation must be submitted to the Estonian National Social Insurance Board within three years of the crime being committed or the 
date of the victim’s death, unless:

Am I entitled to compensation if the offender is not convicted?
You can apply for state compensation to victims of crime if the criminal proceedings fail to identify the person who committed the crime against you.
If the person accused of the crime is acquitted in court but you still believe that the person has caused you damage, then you can file a civil action.
Am I entitled to an emergency payment while I wait for the decision on my compensation claim?
The decision on the award of compensation to a victim of violence may be postponed until a county court ruling if:

If the award of compensation is postponed, the Estonian National Social Insurance Board may make an advance payment on the basis of a request from the 
applicant for compensation if the applicant is clearly eligible for compensation and he or she is in a difficult economic situation.
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5 - My rights to support and assistance
I am a victim of crime – who do I contact for support and assistance?

Victim support hotline

Is victim support free?
Yes, the victim support services are free.
What types of support can I receive from state services or authorities?
The state victim support services cover the following:

What types of support can I receive from non-governmental organisations?
State victim support service providers can direct you to suitable non-governmental organisations.

Women’s refuges
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damage arising from the death of the victim;
damage caused to spectacles, dentures, contact lenses or other appliances substituting for bodily functions or to clothes;
the victim’s funeral expenses.

the dependant became aware of the death of the victim more than one year after the date of death and the application is submitted within three years of the 
date of becoming aware of the death of the victim;
the applicant for compensation sustained a health disorder that lasted longer than one year and the timely submission of the application was impossible due 
to his or her state of health, and the application is submitted within three years of his or her state of health improving;
the basis for applying for compensation is a sexual offence against a minor and the application is submitted within three years after the victim became an 
adult unless the reason for the criminal proceedings became evident before he or she became an adult.

the applicant’s right to receive compensation from the person liable for the damage caused by the criminal offence is uncertain, or
it is obvious that the person liable for the damage caused by the criminal offence agrees and is able to compensate for the damage.
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5 - My rights to support and assistance

Estonian National Social Insurance Board’s Victim Support DepartmentEstonian National Social Insurance Board’s Victim Support Department
Women’s support centresWomen’s support centres
Police and Border Guard BoardPolice and Border Guard Board

Victim support hotline: 6121360 or 16106 (calls are taken Mon-Fri 9.00-17.00).
Children’s support hotline: 16111 (for reporting children who need help; calls are taken 24 h, every day).

counselling victims;
assisting victims in communicating with state and local government authorities and legal persons;
ensuring safe accommodation;
ensuring catering;
ensuring access to necessary health services;
providing necessary material assistance;
providing necessary psychological assistance;
arranging translation and interpretation services necessary for receiving victim support services;
providing other services necessary for the physical and psycho-social rehabilitation of victims.

Women’s refuges
Last update: 01/10/2020


