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Smatrate se  (  – pojam koji se u Zakonu o kaznenom postupku ( ) koristi za žrtvu kaznenog djela) ako ste pretrpjeli štetu „oštećenikom” poškozený trestní řád
kao posljedicu radnje koja je u Kaznenom zakonu ( ) određena kao kazneno djelo. Postoje različite vrste štete, na primjer, može biti riječ o šteti trestní zákon
na predmetu ili krađi predmeta. Kao oštećenik imate određena zakonska prava prije, tijekom i nakon sudskog postupka.
Kazneni postupci u Češkoj započinju provjerom činjenica i provođenjem istrage. U toj fazi postupka policija provodi istragu pod nadzorom javnog tužitelja. 
Ako je tijekom te faze postupka prikupljeno dovoljno dokaza kojima se dokazuje da je počinjeno kazneno djelo i da ga je počinila određena osoba, javni 
tužitelj donosi odluku o podnošenju kaznene prijave, a predmet se upućuje sudu. Tijekom faze kaznenog postupka koja se odvija na sudu, sud provodi 
dokazni postupak i na temelju njega odlučuje o krivnji tuženika. Proglasi li sud tuženika krivim za kazneno djelo, izriče mu kaznu. U slučaju oslobađajuće 
presude tuženika se oslobađa krivnje. Kazneni se postupak može nastaviti podnošenjem žalbe višem sudu ako ste podnijeli zahtjev za naknadu štete.
Kao oštećenik, u kazneni se postupak možete uključiti u bilo kojoj fazi.
Kliknite na poveznice u nastavku kako biste pronašli informacije koje trebate
1 - Prava koja uživam kao žrtva kaznenog djela
2 - Prijavljivanje kaznenog djela i moja prava tijekom istražnog ili sudskog postupka
3 - Moja prava nakon suđenja
4 - Naknada
5 - Moja prava na potporu i pomoć

Verziju ove stranice na nacionalnom jeziku održava odgovarajuća država članica. Prijevode je napravila služba Europske komisije. Moguće promjene u 
originalu koje su unijela nadležna nacionalna tijela možda još nisu vidljive u drugim jezičnim verzijama. Europska komisija ne preuzima nikakvu odgovornost 
za informacije ili podatke sadržane ili navedene u ovom dokumentu. Pogledajte pravnu obavijest kako biste vidjeli propise o autorskim pravima države 
članice odgovorne za ovu stranicu.
1 - My rights as a victim of crime
What information will I get from the authority after the crime occurred (e.g. police, public prosecutor) but before I even report the crime?
From your first contact with the police, you will receive information that will allow you to properly exercise your rights. Specifically, you will receive information 
about:

I don’t live in the EU country where the crime took place (EU and non-EU citizens). How are my rights protected?
You are guaranteed the same rights as citizens of the Czech Republic and persons residing in the Czech Republic. If you declare that you do not speak 
Czech, you will be given information about your rights in a language you understand or in the official language of the state you are a citizen of.
If I report a crime, what information will I receive?
If you file a complaint with the police, you must be given all the information that must be provided at the time of your first contact with the police, as specified 
above.
If you are filing a criminal complaint with a public prosecutor, you must always receive information about:

Am I entitled to free interpreting or translation services (when I contact the police or other authorities, or during the investigation and trial)?
When you are dealing with law enforcement authorities and you do not speak Czech, you may use your mother tongue or a language you have indicated that 
you speak.
If it is possible, the translation of the final decision terminating the proceedings will be handed to you at your request. To the extent necessary for the 
exercise of your rights in the proceedings, a translation of other documents may also be provided to you upon your reasoned request.
How does the authority ensure that I understand and that I am understood (if I am a child; if I have a disability)?
The authorities have an obligation to inform the victims in a comprehensible manner, taking into account their age, intellectual and volitional maturity, literacy 
and health, including their psychological state. If possible, interviews of children and persons with disabilities must be carried out by a person specially 
trained to do so.
Victim support services
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1 - My rights as a victim of crime

the authority with which you can file a criminal complaint, and you will receive the contact details of that authority;
who you can contact with a request for professional assistance, and under what conditions the professional assistance is free of charge; you will also receive 
contact details of professionals providing assistance;
the conditions under which you are entitled to measures to ensure your safety;
where to get more information about the case in which you are the victim;
the stages of criminal proceedings and your role in them;
the authority where you can request more information; you will also receive the contact details of that authority;
the conditions under which you are entitled to financial assistance;
the closest shelters, intervention centres or other similar facilities you can contact;
the nearest healthcare provider you can contact;
how to seek redress if your rights have been violated by a public authority;
the measures you may request to protect your interests if you are residing in another EU Member State;
what other rights you have under the Victims of Crimes Act.

where you can request professional assistance, and under what conditions the professional assistance is free of charge; you will also receive contact details 
of professionals providing assistance;
the conditions under which you are entitled to measures to ensure your safety;
where to get more information about the case in which you are the victim.



Who provides victim support?
Victims support is provided by several groups of entities. These include the state centres of the Probation and Mediation Service, as well as private entities 
accredited by the Ministry of Justice to provide legal information and/or restoration programmes, and entities authorised by the Social Services Act to provide 
psychological and social counselling services. Legal assistance to victims is provided by some lawyers. These entities are entered in the register of victim 
assistance providers, which is maintained by the Ministry of Justice and accessible from the Ministry of Justice website at .
Will the police automatically refer me to victim support?
Yes, you will be automatically informed about victim support during your first contact with the police. You will receive contact details of the authorities 
providing assistance.
How is my privacy protected?
In general, law enforcement authorities are not allowed to publish information that is not directly related to criminal activity. In pre-trial proceedings, any 
information that may lead to your identity being revealed must not be disclosed. Special protection is granted to the privacy of persons under the age of 18. If 
you so request, information about your private life (your residence and delivery address, place of work or business, and your personal, family, and property 
situation) will be maintained in such a way that it can be accessed only by the law enforcement authorities, police officers and Probation and Mediation 
Service officers involved in the case. It may be made accessible only if this is necessary to achieve the purpose of the criminal proceedings or for the person 
against whom the criminal proceedings are conducted to properly exercise their right of defence.
Do I have to report a crime before I can access victim support?
No, professional assistance is available before the criminal proceedings begin. Even before the crime is reported, you may receive professional assistance if 
it is necessary and expedient.
Personal protection if I’m in danger
What types of protection are available?
There are a number of options for the protection of victims.
Police may provide you with ‘short-term protection’ if you are likely to be at risk of bodily harm or another serious risk. Such protection may include physical 
protection, change of your residence or advisory and preventive activities. The police may also order the accused person to leave the household you live in 
together and its vicinity for a period of 10 days if there is a risk of attack against your life or health.
If the victim’s safety is at risk, the police officer carries out actions or takes measures to ensure the victim’s safety. Prison Service officers, military police 
officers and municipal police officers have the same obligation.
In more serious situations, you are eligible under certain conditions for special protection which is provided to witnesses and other persons who are likely to 
be at risk of bodily harm or another serious risk in connection with criminal proceedings. Such protection includes personal protection, change of residence 
and assistance with social inclusion in a new environment, concealment of true identity, etc. This is a very serious measure, which should be used only when 
necessary.
Protection provided by courts or public prosecutors takes the form of precautionary measures used in the criminal proceedings, for example prohibiting the 
accused person to contact the victim or to enter the common household where the victim lives. Similar precautionary measures may also be taken by a court 
in civil proceedings. If protecting you, as a victim or a harmed party, requires taking the accused person into custody, he or she may be taken into custody if 
there are grounds to believe that the accused person will repeat the crime, complete the crime or commit a crime he or she has been preparing or 
threatening to commit.
In addition, you have the right to request that steps be taken in criminal proceedings to prevent your contact with the alleged offender.
At your request, you have the right to receive information about the release or escape of the accused person from custody, prison or a security detention 
centre, and other similar information.
If you are a witness, you may testify with your identity concealed under certain conditions.
A judicial body may also issue a European protection order for your protection.
Who can offer me protection?
Protection is offered by the authorities mentioned above, in particular the police and courts through their decisions.
Will someone assess my case to see if I am at risk of further harm by the offender?
The situation is always assessed by the law enforcement authorities. If they find any danger, they will take the necessary steps.
Will someone assess my case to see if I am at risk of further harm by the criminal justice system (during investigation and trial)?
The law enforcement authorities must always act in such a way as to prevent further harm to the victim as a result of the offence or secondary harm.
If a law enforcement authority has violated your rights or you have not been able to exercise them fully, you have the right to seek redress. Above all, you 
have the right to apply for a review of the police authority’s conduct or litigate for compensation for damage or reasonable satisfaction for non-pecuniary harm 
caused by a public authority in the exercise of its powers.
What protection is available for very vulnerable victims?
Especially vulnerable victims include children, the elderly or persons with disabilities and victims of certain crimes such as human trafficking, terrorist attacks, 
sexual crimes against human dignity, or certain violent crimes. Particularly vulnerable victims may naturally take advantage of all the possibilities of 
protection mentioned above, and it is often the case that the competent authority is, in principle, obliged to accept the application of a particularly vulnerable 
victim. The scope of rights of particularly vulnerable victims is generally broader; however, this does not apply directly to the protection of victims, which 
depends more on whether the victim is at risk of suffering bodily harm or another serious risk.
I am a minor – do I have special rights?
Yes, as a child (a person below the age of 18), you are a particularly vulnerable victim and you are entitled to special rights. These include the right to free 
legal assistance in criminal proceedings, the right to have interviews conducted in a particularly sensitive manner by a trained person, limit on repeated 
interviews or the right to prevent immediate visual contact with the offender, as well as limit on exemptions from some other rights pertaining to all victims.
My family member died because of the crime – what are my rights?
If you suffer harm due to the death of a family member as a result of a criminal offence, you are considered a victim yourself, and you have the rights 
conferred by the status of a victim.
My family member was a victim of crime – what are my rights?
In this case, you are not considered a victim. However, you can become a victim’s person of confidence if the victim chooses you as such. The victim has the 
right to be accompanied by a person of confidence during criminal proceedings and when giving explanation. A person of confidence may be excluded only 
in exceptional cases.
Can I access mediation services? What are the conditions? Will I be safe during mediation?
Yes. The Probation and Mediation Service, which is one of the victim assistance providers, provides mediation services. Mediation is free and based on the 
consent of both parties, i.e. the victim and the offender. Mediation is conducted by a conflict resolution expert who maintains a friendly and balanced 
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approach to both parties and helps to find a solution. The Probation and Mediation Service is a State organisational unit whose mission is, among other 
things, to mediate an effective and socially beneficial resolution of crime-related conflicts, and which, as such, is able to ensure the victim’s security during 
mediation negotiations.
Where can I find the law stating my rights?
The main provisions are those of Act No 45/2013, on victims of crimes. The Collection of Laws may be consulted on working days at any municipal and 
regional authority (including the Prague City Hall). Like other legislation, this law is also available online, for example  or 
on the Ministry of the Interior website

The national language version of this page is maintained by the respective Member State. The translations have been done by the European Commission 
service. Possible changes introduced in the original by the competent national authority may not be yet reflected in the translations. The European 
Commission accepts no responsibility or liability whatsoever with regard to any information or data contained or referred to in this document. Please refer to 
the legal notice to see copyright rules for the Member State responsible for this page.
2 - Reporting a crime and my rights during the investigation or trial
How do I report a crime?
You can file a criminal complaint with any police body or public prosecutor in writing, verbally in a report or electronically. In the criminal complaint, you 
should demonstrate what you believe constitutes evidence that the criminal offence has been committed.
How do I find out what’s happening with the case?
If you so request in the criminal complaint, the competent authority must inform you of the measures taken within one month after the complaint was filed. As 
a victim, you are, in principle, the harmed party and, as such, you have the right to consult the file. You can also apply for information on the status of the 
proceedings. Such information must be provided to you by the competent authority; this does not apply if such information may be detrimental to the purpose 
of the criminal proceedings.
Am I entitled to legal aid (during the investigation or trial)? What are the conditions?
Yes. You can receive legal assistance even before the criminal proceedings are initiated and you can receive it throughout the proceedings as well as after 
its termination. Legal assistance is provided by lawyers. Particularly vulnerable victims may receive legal assistance in criminal proceedings free of charge. 
Additionally, it may be provided free of charge or at a reduced price to a victim who has suffered severe harm due to an intentional criminal offence, or to the 
survivor of a victim who has died as a result of a criminal offence; these persons must demonstrate that they do not have sufficient funds. Other victims have 
the right to legal assistance for a fee.
Can I claim expenses (for taking part in the investigation/trial)? What are the conditions?
If you are the harmed party in criminal proceedings and you claim compensation for damage or non-pecuniary harm or the restitution of unjust enrichment, 
and this claim is at least partially granted to you, the convicted person is obliged to compensate you for the expenses necessary for the reasonable exercise 
of this claim in the proceedings. If you file a motion for such compensation, the court may still grant it even if your claim was unsuccessful.
If you are a witness, you are entitled to a witness fee. You must claim this fee within 3 days after the interview.
Can I appeal if my case is closed before going to court?
You can oppose this by filing a complaint. The complaint is a means of appeal against the decisions of the police authority and some decisions of the public 
prosecutor in the pre-trial proceedings, which take the form of a resolution. This way, you, as the harmed party, may oppose for example the resolution to 
discontinue the case and the resolution to terminate prosecution.
Can I be involved in the trial?
Yes. You (as the harmed party) will be informed of when the main proceedings will be held by the court.
What is my official role in the justice system? For example, am I or can I choose to be a: victim, witness, civil party or private prosecutor?
The Czech legal order distinguishes between the term ‘victim’ and the term ‘harmed party’. A harmed party is one of the parties to the criminal proceedings. 
In principle, the term encompasses all victims, except those who are victims due to a family relationship with a person who has died as a result of a crime.
Therefore, in the Czech judicial system you will be the victim and the harmed party (and hence a party to the criminal proceedings; this does not apply in the 
case mentioned above) – as a victim, you may claim compensation for damage, non-pecuniary harm or unjust enrichment. In principle, you will also be a 
witness. Private legal actions do not exist under the Czech legal order; therefore, you cannot be a private prosecutor.
What are my rights and obligations in this role?
Victims’ rights are governed primarily by the Victims of Crimes Act and they are described in other replies.
The harmed party has a number of rights pursuant to , including the possibility to claim compensation for 
damage and non-pecuniary harm caused by a criminal offence or the restitution of unjust enrichment, or the possibility to appeal against the operative part of 
the decision on compensation for damage, harm or restitution of unjust enrichment. The harmed party also has the right to file motions for additional 
evidence, consult the files, attend the trial, attend the public session on appeals, express his or her opinion on the case before the end of the proceedings, 
take part in negotiating the agreement on guilt and punishment and attend the public session on its approval, the right to be represented by a representative 
and the right to file appeals and applications in specified cases.
Can I make a statement during the trial or give evidence? Under what conditions? What are the conditions?
Yes, you can make a statement about the impact of the crime on your life at any stage of the criminal proceedings, both verbally and in writing. As a victim, i.
e. as one of the parties to the proceedings, you may search for, present and propose evidence.
What information will I receive during the trial?
At your request, you will receive information:

and you will also be given the final decision ending the proceedings.
Will I be able to access court files?
Yes, as a harmed party, you have the right to consult the file. However, for serious reasons, you may be denied this right by the public prosecutor or the 
police authority in the pre-trial proceedings.

on the Public Administration Portal
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Act No 141/1961, Code of Criminal Procedure

that the criminal proceedings have not been initiated;
on the state of the criminal proceedings;
on the classification of the act of which the person is accused;
the time and place of the public hearing of the case before the court;
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3 - My rights after trial
Can I appeal against the ruling?
Yes, but as a victim, you can only appeal against the operative part of the ruling on the compensation for damage, non-pecuniary harm or restitution of unjust 
enrichment.
What are my rights after sentencing?
See other replies.
Am I entitled to support or protection after the trial? For how long?
Support (professional assistance) may be provided even after the end of judicial proceedings until such time as required by its purpose. Special protection 
(mentioned above) can often mean a lasting change in the way of life and is therefore, by its nature, provided even after the end of the criminal proceedings.
What information will I be given if the offender is sentenced?
At your request, you will be given the final ruling, which contains information on the punishment and its form. If you claim a claim for damages or non-
pecuniary harm or for unjust enrichment, the ruling will always be delivered to you.
Furthermore, a prison or an institution providing security detention or protective treatment will, at your request, give you some additional information, 
especially about:

If the accused has been released or escaped and you are in danger due to being a witness, the competent authorities are required to immediately inform the 
police, who will take the necessary measures to ensure your safety and inform you.
Will I be told if the offender is released (including early or conditional release) or escapes from prison?
Yes, see above.
Will I be involved in release or parole decisions? For example, can I make a statement or lodge an appeal?
At any time during the criminal proceedings, you have the right to make a statement about the impact of the crime on your life so far.
However, you are not entitled to appeal against a decision on conditional release or on good behaviour of a conditionally convicted person.
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4 - Compensation
What is the process for claiming damages from the offender? (e.g. court case, civil claim, adhesion procedure)
A victim may claim compensation for damage from the offender by way of civil proceedings; the victim may also join the claim for compensation for damage 
to the criminal prosecution of the offender (‘adhesion proceedings’).
The court ordered the offender to pay me damages/compensation. How do I make sure the offender pays?
If the offender deliberately does not fulfil the obligation to provide compensation for damage imposed by the court, the person having a claim (the victim) has 
the right to apply to the court for an enforcement of the obligation. A law, which will become effective on 1 January 2018, also entitles the victims of crimes to 
request that their right to compensation for damage be satisfied by the state from the funds it has recovered from the offender as property sanctions.
If the offender does not pay, can the state pay me an advance? What are the conditions?
The Czech Republic does not pay advances for any performance arising from the offender’s obligation to provide compensation for damage caused by the 
crime. The Czech legal system strictly separates the victim’s right to compensation for the damage caused by the offender, which is considered to be a tort 
liability, and to financial assistance in accordance with Act No 45/2013, on victims of crimes, which serves as a cash benefit from the state provided for the 
alleviation of the social impact of victimisation.
Am I entitled to compensation from the state?
As stated above, the state does not pay damages in the strict sense of the word (it does not interfere with the property obligations of the offender, does not 
assume them), but offers victims of crimes financial assistance. In accordance with Act No 45/2013, on victims of crimes, financial assistance may be paid to 
victims who have incurred statutory minimum damage to health as a result of a crime, victims of sexual crimes against human dignity, tortured children and 
survivors (from a group defined by law) of those who died as a result of a crime. This assistance is most often provided in amounts ranging from CZK 10 000 
(approximately EUR 370) to CZK 200 000 (approximately EUR 7 400) and is calculated either at a statutory flat rate or corresponds to the amount of proven 
lost earnings and costs of treatment or, where appropriate, the costs of specialised therapy used to alleviate the non-pecuniary harm suffered. The Ministry of 
Justice decides on applications for the payment of financial assistance, which must be submitted within 2 years from the date when the victim learned of the 
damage caused by the crime and not later than 5 years from the date of the crime.
Am I entitled to compensation if the offender is not convicted?
The compensation for damage caused by an offender (i.e. tort liability) cannot be claimed if the offender has not been convicted simply because he is 
unknown, i.e. there is no liable person, or his tort has not been proven, or the offender does not bear criminal liability for his or her actions, i.e. the accused 
person cannot be held liable for any harm caused by acts that he or she did not commit, which did not have the nature of a crime or for which the accused is 
not liable. Conversely, however, a person may become entitled to financial assistance from the state (see above) even before the conviction of the offender; 
the victim is so entitled even if the offender is unknown or if he or she does not bear criminal liability for his or her actions, provided that there is no doubt that 
the victim has incurred harm by the acts having the nature of a crime (or that the relative of the victim has died as a result).
Am I entitled to an emergency payment while I wait for the decision on my compensation claim?
Act No 45/2013, on victims of crimes, does not allow the Ministry of Justice to provide advances for financial assistance a decision on which is pending; the 
urgent life needs of victims are addressed in another way, from the system of state social care or support.

3 - My rights after trial

the release or escape of the convicted person from prison, security detention or protective treatment;
suspension of imprisonment;
extradition of the convicted person to a foreign state or his or her transfer to an EU Member State.
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5 - My rights to support and assistance
I am a victim of crime who do I contact for support and assistance?
The entities you can contact are specified in the Register of Providers of Assistance to Crime Victims. The Register is available on the website of the Ministry 
of the Interior at .
The Register has 4 sections that contain information on all types of victim assistance providers, namely:

The Register contains relatively detailed information on providers of assistance to crime victims and allows the search of these providers by their name and 
district, as well as advanced search using other criteria.
Victim support hotline
(+420) 116 006 (Victims Helpline – universal line also used in other EU Member States)
Is victim support free?
To the extent set out, expert assistance is provided free of charge to particularly vulnerable victims who need it. Such victims also receive free legal 
assistance to the extent set out. Other victims are not entitled to free professional assistance, but such assistance may be provided free of charge at the 
discretion of the provider. However, the assistance provided by the Probation and Mediation Service is always free of charge.
What types of support can I receive from state services or authorities?
The Probation and Mediation Service, which is a state authority, provides victims with legal information, psychological support, and offers restorative 
programmes, such as mediation, which can help you resolve your situation by means of an informal out-of-court negotiation with the offender. There are 74 
centres of the Probation and Mediation Service; they can be found in all parts of the Czech Republic and provide their services free of charge.
What types of support can I receive from non-governmental organisations?
Depending on their nature, non-governmental organisations and individuals provide legal information, psychological and social counselling, legal assistance, 
or restorative programmes.
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providers of social services;
accredited providers of legal information or restorative programmes;
lawyers; and
centres of the Probation and Mediation Service.
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