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This country is in a transition process to withdraw from the EU.
Victims' rights - by country
Northern Ireland
If you have been a victim of crime, the law confers certain individual rights to you, before, during and after court proceedings (trial). You can also benefit from
various forms of assistance and may be able to claim compensation for the damages caused by the crime.
Criminal proceedings in Northern Ireland start with investigation, where the police gather evidence. Once the police have completed their investigation, the
case is passed to the prosecution service. The public prosecutor examines whether or not there is enough evidence against the suspect for a reasonable
prospect of conviction and whether it is in the public interest to prosecute him or her. If the prosecutor decides that a prosecution should not go ahead, the
case will be closed. Otherwise the prosecutor will prepare the case for hearing, and prosecute the case in court. In either situation you will be notified of the
prosecution decision and, if the case is going to court, you will be contacted about the date of the hearing.
Cases for less serious offences are heard at the magistrates’ courts. Cases for more serious crimes (like rape or robbery) are heard at the Crown Court by a
judge and a jury. The jury is composed of 12 people selected at random from the electoral register who listen to the evidence presented during the trial and
decide if the defendant is guilty of the crime. The judge decides on matters of law during the trial, such as whether the presentation of certain evidence is
allowed. At the end of the trial if the jury finds the defendant guilty the judge decides the sentence for the crime according to the law.
Click on the links below to find the information that you need
1 - My rights as a victim of crime
2 - Reporting a crime and my rights during the investigation or trial
3 - My rights after trial
4 - Compensation
5 - My rights to support and assistance
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1 - My rights as a victim of crime
What information will I get from the authority after the crime occurred (e.g. police, public prosecutor) but before I even report the crime?
You are entitled to receive written information on what to expect from the criminal justice system such as the "information for victims of crime leaflet", or the
details of a website which contains that information.
Depending on the type of crime, your personal circumstances, or its relevance to the particular stage of the investigation or criminal proceedings access to
the following information must be offered to you from your first contact with the police:
where and how to get advice or support, including access to medical support, any specialist support (such as psychological support) and alternative
accommodation;
what you need to do to report a criminal offence, and who you should contact in case you have any questions about the case;
how to seek compensation;
the arrangements available if the victim is not present in Northern Ireland;
the availability of interpretation and translation services;
how to make a complaint about a service provider;
the availability of restorative justice services;
how to recoup expenses incurred as a witness in a criminal trial.
You are entitled to access victim support services at any time, whether you have reported a crime or not, and after the conclusion of the investigation and
prosecution.
I don’t live in the EU country where the crime took place (EU and non-EU citizens). How are my rights protected?
You are entitled to receive the services set out in the Victim Charter if the crime took place in Northern Ireland, or if the services relate to criminal
proceedings that are taking place in Northern Ireland. [1]
[1] Eligibility for compensation from the Compensation Services may depend on your residency or nationality unless you are conclusively identified as a
victim of human trafficking, or granted asylum, humanitarian protection or discretionary leave to remain.
If I report a crime, what information will I receive?
You are entitled to receive the following from the police:
a written acknowledgement that you have reported a crime including the basic details of the offence. The written acknowledgement could be in the form of a
letter, an electronic notification such as an email or text, or it could be written by hand. You may request not to receive such acknowledgement. Where the
police consider there may be a risk of harm to you from sending the written acknowledgement (for example in domestic violence cases), they may agree with
you not to send one;
a clear explanation of what to expect from the criminal justice system when you report a crime or are contacted as a victim in the course of investigations;
an assessment of whether you want support, and if so what help or support you may need. This will help to identify whether you are in one of the three
categories of victim who may need enhanced support, and to determine whether and to what extent you may benefit from Special Measures. Victim support
services may do a more detailed assessment on behalf of the police;

either written information on what to expect from the criminal justice system such as the "information for victims of crime" leaflet, or the details of a website
which contains the same information, as soon as possible, and not later than 5 working days after reporting the crime or being contracted as a victim in the
course of investigations;
to be informed how often you will receive updates on the status of the case following discussion with the police;
an explanation, without unnecessary delay, of a decision not to investigate a crime;
to be advised when an investigation into the case has been concluded with no person being charged and to have the reasons explained to you.
You are entitled to receive information about victim support services including their contact details from the police so that you can access their support at any
time.
You are entitled to be informed by the police of the following information and to have the reasons explained to you without unnecessary delay, of a suspect
being:
arrested;
interviewed under caution;
released without charge;
released on police bail, or if police bail conditions are changed or cancelled.
Am I entitled to free interpreting or translation services (when I contact the police or other authorities, or during the investigation and trial)?
If you do not understand or speak English, you are entitled to request interpretation into a language you understand:
when reporting a criminal offence [1]
when being interviewed by the police; and
when giving evidence as a witness.
If you do not understand or speak English, you are entitled on request to translation of the following information:
the written acknowledgement of the reported crime;
where it is essential for the purposes of the interview or court hearing to see a particular document that is disclosed to you, a copy of the relevant parts of the
document;
the document informing you of the date, time and place of trial; and
the outcome of criminal proceedings where so entitled under this Code and at least brief reasons for the decisions where available.
[1] You are entitled to report the crime in a language you understand or with the necessary linguistic assistance if you don't speak English.
How does the authority ensure that I understand and that I am understood (if I am a child; if I have a disability)
Service providers under the Victim Charter must communicate with you in simple and accessible language, taking appropriate measures (e.g. EasyRead,
Braille or the use of a Registered Intermediary) to assist you to understand and be understood. In considering appropriate measures, service providers must
take account of any relevant personal characteristic which may affect your ability to understand and be understood.
A range of information leaflets are available using simple language, in a variety of formats.
Victim support services
Who provides victim support?
Para 76 of the Victim Charter provides an entitlement for victims to access victim support services whether or not they have reported the crime to the police.
The Charter covers Victim Support NI and the NSPCC Young Witness Service. For NSPCC the entitlements only apply where a child or young person is to
give evidence at court. Other NSPCC support services may be available outside the scope of the Charter, such as Childline services.
Will the police automatically refer me to victim support?
The police will explain to you that they will automatically pass your details to victim support services when you report the crime. You are entitled to ask the
police not to pass on your details to victim support services.
How is my privacy protected?
Where required to share information under the Victim Charter, service providers must do so effectively and in accordance with their obligations under the
Data Protection Act 1998 and other relevant legislation.
Do I have to report a crime before I can access victim support?
No - you are entitled to access victim support services at any time, whether you have reported a crime or not, and after the conclusion of the investigation
and prosecution.
Personal protection if I’m in danger
What types of protection are available?
Where a victim reports a crime to a service provider responsible for investigating offences, the service provider must ensure that the victim is individually
assessed to identify any specific protection needs and to determine whether and to what extent the victim would benefit from specific protection measures or
Special Measures in the course of being interviewed or Special Measures when giving evidence.
The nature of the assessment will depend on all the circumstances, including the severity of the crime and the degree of apparent harm suffered by the
victim. The assessment must take into account the victim's personal characteristics, his or her views, and the nature and circumstances of the crime.
Where, as a result of the individual assessment, a service provider has identified a victim as having specific protection needs and who would benefit from
specific protection measures in the course of being interviewed, the service provider responsible for investigating an offence must also ensure, subject to
operational and practical constraints, that the following are available:
if possible, ensure that the same person conducts all the interviews with the victim, unless doing so would prejudice the proper handling of the investigation;
that the interview takes place, where necessary, in premises designed or adapted for the purpose;
that interviews are carried out by or through professionals trained for the purpose; and
that in cases of sexual violence, gender-based violence or domestic violence, victims are offered the opportunity to have their interview conducted by a
person of the same sex. Any such request should be agreed to if possible, unless doing so would be likely to prejudice the proper handling of the
investigation.
In the unlikely event of a suspect escaping from custody, the police, once aware of the escape or notified of it by the prison, will notify you wherever possible
of the escape and any measures taken for your protection if it is assessed that the suspect poses a significant risk of harm to you.
Who can offer me protection?
Where a victim reports a crime to a service provider responsible for investigating offences must ensure that the victim is individually assessed to identify any
specific protection. In most cases this will be the police.
Will someone assess my case to see if I am at risk of further harm by the offender?

All victims of a criminal offence are entitled to an assessment by the police to identify any needs or support required, including whether and to what extent
they may benefit from Special Measures. The length and content of this assessment depends on the severity of the crime and your individual needs. The
assessment will take into account your personal characteristics, the nature and circumstances of the crime, and your views. The more information you are
able to provide during the assessment, the more tailored the level of support will be to your individual needs.
Will someone assess my case to see if I am at risk of further harm by the criminal justice system (during investigation and trial)?
All victims of a criminal offence are entitled to an assessment by the police to identify any needs or support required, including whether and to what extent
they may benefit from Special Measures. The length and content of this assessment depends on the severity of the crime and your individual needs. The
assessment will take into account your personal characteristics, the nature and circumstances of the crime, and your views. The more information you are
able to provide during the assessment, the more tailored the level of support will be to your individual needs.
What protection is available for very vulnerable victims?
You are entitled to enhance entitlements under the Victim Charter as a vulnerable victim [1] if the quality of your evidence is likely to be affected because you
suffer from:
mental health issues;
learning or communication difficulties;
a neurological disorder; or
a physical disability.
[1] This is based on the criteria in Article 4 of the Criminal Evidence (Northern Ireland) Order 1999 for the court to determine witness eligibility for special

measures.
I am a minor – do I have special rights?
You are eligible for enhanced entitlements under the Victim Charter as a vulnerable victim [1] if you are under 18 years of age at the time of the offence. This
includes eligibility for Special Measures if you give evidence at court.
[1] This is based on the criteria in Article 4 of the Criminal Evidence (Northern Ireland) Order 1999 for the court to determine witness eligibility for special
measures.
My family member died because of the crime – what are my rights?
Close relatives of the deceased are entitled to receive services under the Victim Charter as victims of the most serious crime.
My family member was a victim of crime – what are my rights?
The family spokesperson for victims of crime who have a disability or for victims who have been so badly injured as a result of a criminal offence that they
are unable to communicate.
If you have a disability or have been so badly injured as a result of a criminal offence that you are unable to communicate, you or your close relatives are
entitled to nominate a family spokesperson to act as the single point of contact to receive services under the Victim Charter.
The parent or guardian of a victim who is under 18 years of age.
If you are a victim who is under the age of 18 you, and usually your parent or guardian, are entitled to receive services under the Victim Charter. [1]
[1] Unless your parent or guardian is under investigation or has been charged by the police in connection with the crime or if the reasonable opinion of the
service provider involved it is not in your best interests for your parent or guardian to receive such services.
Can I access mediation services? What are the conditions? Will I be safe during mediation?
The aim of restorative justice is to try to help repair the damage (including mental and emotional damage) caused by the crime. Any restorative justice
practices are completely voluntary - you do not have to take part - and are assisted by a trained facilitator. Restorative justice can involve direct and indirect
contact between you and the offender. It might be written, verbal or involve an actual meeting. All parties have a chance to say what happened and to explain
the impact of the offence. Before this, preparation will be carried out with you, by the relevant service provider, to make sure that you feel supported.
Appropriate measures will be put in place to make sure that anything you agree to take part in is safe; a trained facilitator will always be present during any
meeting between you and the offender. If the offender has admitted guilt and is willing to participate in a meeting or communicate with you, you may be able
to explain to the offender how the incident has affected you. You may then decide to seek an apology, or agree an activity that the offender has to undertake
as part of making good the harm that has been done.
Where can I find the law stating my rights?
The Victim Charter was laid before the Northern Ireland Assembly by the Department of Justice under Section 31(2) of the Justice (Northern Ireland) Act
2015.
The Victim Charter sets out the services that are to be provided in Northern Ireland to victims of crime by the main criminal justice organisations and other
organisations with relevant functions. These organisations are referred to as 'service providers'.
The entitlements in the Victim Charter apply to all victim, regardless of their residence status.
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2 - Reporting a crime and my rights during the investigation or trial
How do I report a crime?
You should in the first instance report a crime to the police.
You can do this in a number of ways:
Emergency: In an emergency dial 999 or 18000 for textphone users. An emergency is where serious injury has been caused or a crime is in progress and
suspects are at the scene.
Emergency SMS text service: The police operate an emergency SMS text message registration scheme to help those with certain disabilities contact them in
an emergency. This service also enables the police to pass on requests for assistance to the fire and ambulance services. The service is only available to
pre-registered users who have completed an application form (further details and an application form are available on the police website
http://www.psni.
police.uk).
Non-Emergency: Where the incident is not urgent telephone 101.

Hate crime: Where the incident is not urgent telephone 101, then dial 2.
This is in addition to the other ways of reporting the crime set out in this section.
Third party reporting: If you really do not want to or cannot report the crime yourself, someone else can report it for you, such as a family member or
voluntary organisation. They would make the initial contact with the police. You would still be involved later in the proceedings.
Call at your local police station: Where the incident is not urgent you may also report it at your local police station, during opening hours.
The crime may also be reported in the following ways:
Crimestoppers: If you do not want to give your name you can report a crime anonymously by calling the freephone Crimestoppers charity helpline on 0800
555 111. This service is not part of the police.
Harbour or Airport incident: Where the incident has occurred within the grounds of Belfast International Airport or Belfast Harbour you should contact Belfast
International Airport Constabulary on 028 9448 4400 (extension 4412)/Mobile 077 1081 9183 or Belfast Harbour Police on 028 9055 3000. Where a major or
serious incident such as murder, an act of terrorism or armed robbery has occurred these can also be reported to the Police Service of Northern Ireland.
Incidents at Belfast City Airport will be dealt with by the Police Service of Northern Ireland, through the contact numbers above.
Police Ombudsman: If you believe that a crime has been committed by a police officer you should report it to the Police Ombudsman who will investigate and
may make recommendations to the Director of Public Prosecutions for criminal prosecution.
How do I find out what’s happening with the case?
If you are a victim of crime you are entitled to be informed by the police of the following information and to have the reasons explained to you without
unnecessary delay of a suspect being:
arrested;
interviewed under caution;
released without charge;
released on police bail, or if police bail conditions are changed or cancelled.
You are entitled to be informed by the police of the following information without unnecessary delay of the police receiving it:
the date, time and location of the first court hearing;
where the suspect is released on police bail to appear in court, any bail conditions and any changes to these bail conditions.
Am I entitled to legal aid (during the investigation or trial)? Under what conditions?
Victims and witnesses are not parties to criminal proceedings and are therefore not eligible for legal aid in Northern Ireland.
Can I claim expenses (for taking part in the investigation/trial)? Under what conditions?
If you are required to attend court to give evidence you may have to pay for aspects like your travel. You can apply to have this money paid back. This is
subject to time limits for claiming money back and standard rates for travel and subsistence costs, as well as maximum daily amounts for loss of earnings.
Expenses are not paid for making a statement to the police about the criminal offence.
Details of how, under what conditions expenses can be reimbursed by the Public Prosecution Service and the rates that apply can be found at
http://www.
ppsni.gov.uk/Publications-7873.html.
Can I appeal if my case is closed before going to court?
If a decision is taken by the Public Prosecution service not to prosecute, and you do not agree with this, you are entitled to ask for a review of the Public
Prosecution Service decision.
The right to a review of a Public Prosecution Service decision not to prosecute applies regardless of a crime type or potential court tier. Where the decision
not to prosecute is taken by the Director of Public Prosecutions, and that decision cannot be reviewed by a higher authority, the review may be carried out by
the Director of Public Prosecutions. Further detail on the right to a review and how this operates can be found at
http://www.ppsni.gov.uk.
Can I be involved in the trial?
If you know something about an incident you may be asked to give evidence in court for the prosecution or defence.
What is my official role in the justice system? For example, am I or can I choose to be a: victim, witness, civil party or private prosecutor?
For the purposes of the Victim Charter, a "victim" is:
a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence.
a close relative of a person whose death was directly caused by a criminal offence.
If you know something about an incident you may be asked to give evidence in court for the prosecution or defence. If you know one of the people involved in
the case, you may be asked to provide evidence as a character witness, usually by the defence. In either event, your evidence can be crucial to securing the
conviction or the acquittal of the defendant.
What are my rights and obligations in this role?
The Victim Charter sets out the entitlements for victims. It is available here:
https://www.justice-ni.gov.uk/publications/victim-charter.
If you have witnessed a criminal offence, but are not a victim, you can access services under the Witness Charter. It is available here:
https://www.justiceni.gov.uk/publications/witness-charter.
Can I make a statement during the trial or give evidence? Under what conditions?
If you know something about an incident you may be asked to give evidence in court for the prosecution or the defence. If you know one of the people
involved in a case, you may be asked to provide evidence as a character witness, usually by the defence.
If you are a victim of crime a Victim Personal Statement (VPS) gives you an opportunity to explain in your own words how a crime has affected you, whether
physically, emotionally, financially or in any other way. This is different from a witness statement about what happened at the time, such as what you saw or
heard.
You are entitled to be offered the opportunity to make a VPS once a decision has been made to prosecute someone for the crime.
The VPS gives you a voice in the criminal justice process. However you should not give your views on the defendant, any other or alleged offences, or on
any punishment you think should be given. This is because these views are not admissible in court. Before the statement is given to the judge, the Public
Prosecution Service will remove any information that should not be in it.
The victim personal statement will be used in court if the defendant is found guilty or pleads guilty. It will be seen by the prosecutor, the defendant, their legal
representative and the judge. where a person is convicted of an offence the court must consider relevant parts of the victim personal statement when
determining the sentence. In some cases it may not be possible for a statement to be considered if the case is dealt with very quickly by the courts - for
example. if there is an early guilty plea or the case is dealt with at the first court appearance.
What information will I receive during the trial?
You are entitled to:
be informed of the outcome of any bail hearing (any relevant bail conditions and any relevant changes to these bail conditions) with reasons without
unnecessary delay;

be informed of the date, location and outcome of any criminal court hearings in the case by your Victim and Witness Care Unit;
be informed if an arrest warrant is issued for a suspect and the outcome of a hearing if the suspect is re-arrested. If a suspect is re-arrested after a warrant
had been issued they normally attend court soon afterwards;
In cases where the suspect pleads not guilty, discuss any needs you may have with the Victm and Witness Care Unit and be referred to a relevant support
group or agency where appropriate.
If you are a witness during the trial you are entitled to:
ask the court staff if you can enter the court building through a separate entrance from the suspect and their family and friends;
where circumstances permit, meet the PPS prosecutor and ask him or her questions about the court process. They will indicate where possible how long you
may have to wait before giving evidence;
wherever possible, receive an explanation from the PPS prosecutor if there is a delay in proceedings on the day and how long the wait is likely to be;
wait and be seated in an area separate from the suspect and their family and friends - the court will ensure this is one wherever possible;
have any Special Measures set up for you where these have been ordered by the court;
be given a contact point at the court so you can find out what is happening in the case whilst it is being heard.
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3 - My rights after trial
Can I appeal against the ruling?
Victims have no right of appeal against the conviction or sentence of the offender.
What are my rights after sentencing?
Following the trial your are entitled to:
be paid any expenses the PPS have decided are due to you if you have attended court to give evidence;
be informed by the Victim and Witness Care Unit about the outcome of the trial including, where available, a brief summary of reasons for the decision;
be directed by the Victim and Witness Care Unit to victim support services where appropriate and where they are available.
(i) If an application is made to the Crown Court to appeal against a conviction or sentence in the Magistrates' Court.
You are entitled to be informed of the following information by your Victim and Witness Care Unit:
any notice of appeal that has been made;
the date, time and location of any hearing;
the outcome of the appeal, including any changes to the original sentence.
You are also entitled to:
wait and be seated in court in an area separate from the appellant and their family and friends. The court will ensure this is done wherever possible;
be provided with a contact point at the Crown Court;
receive information about victim support services where appropriate and available.
(ii) If an application is made to appeal against a conviction or sentence to the Court of Appeal, or an application or appeal is made to the UK Supreme Court
in a criminal case on a point of law.
You are entitled to be informed of the following by your Victim and Witness Care unit:
be told that the appellant has been given leave to appeal;
receive information about the date, time and location of any hearing;
be told if the appellant is to be released on bail pre-appeal or if the bail conditions have varied;
receive an update on any changes to hearing dates;
be provided with a contact point for the Criminal Appeal Office or UK Supreme Court staff;
be told about the result of the appeal. This includes any changes to the original sentence.
wait and be seated in court in an area separate from the appellant and their family and friends. The court staff will ensure this is done wherever possible. It is
rare for the appellant to attend hearings in the Supreme Court. Special arrangements will be made for you if the appellant is present and you do not wish to
sit in the courtroom;
request a copy from the Criminal Appeal Office or UK Supreme Court staff of the court's judgement in the case once it has been published.
Following grant of leave to appeal, if you are a bereaved close relative, in a qualifying case, you are entitled to be offered a meeting with the PPS to explain
the nature of the appeal and the court processes.
Criminal Cases Review Commission
On receiving an application from an offender, the Criminal Cases Review Commission undertakes reviews of convictions and sentences imposed as a result
of the offender's criminal offending. The Commission may refer a conviction or sentence for a fresh appeal if there is some new information or new argument
which might mean the conviction is unsafe or the sentence too long. The Commission receives about 1000 applications from convicted persons every year
and refers about 30-40 cases for a fresh appeal. When reviewing a case , the Commission will assess the potential impact on you and decide if you should
be notified. The Commission will record the reasons for its decisions as to the form of contact with you and in appropriate cases will notify the police of those
decisions.
You are entitled to be notified by the Commission if it deems there is a reasonable prospect of a review coming to your attention.
If the Commission decides that it is appropriate to contact you during the course of the review, the Commission will notify you that an application has been
received and that the case is under review. Following the review, the Commission will decide if the conviction or sentence should be referred to the courts,
and will notify you of its decision unless you have expressly asked not to be informed.
If the Commission decides that it is not appropriate to contact you during the review, but subsequently decides to refer the conviction or sentence to the
courts, the presumption is that the Commission will inform you of the referral.
Am I entitled to support or protection after the trial? For how long?

You are entitled to access victim support services at any time, whether you have reported a crime or not, and after the conclusion of the investigation and
prosecution.
What information will I be given if the offender is sentenced?
You are entitled to be informed by the Victim and Witness Care Unit of the sentence given to the suspect (if convicted). This includes a short explanation
about the meaning and effect of the sentence.
You are entitled to be referred to the PPS who will answer any questions you may have about the sentence which the Victim and Witness Care Unit is not
able to answer.
In addition to the entitlements outlined above, if you are a bereaved close relative, in a qualifying case, you are also entitled to be offered a meeting with the
PPS representative who will explain the sentence given. This meeting will usually take place at court.
Will I be told if the offender is released (including early or conditional release) or escapes from prison?
If an offender is sentenced to prison, confined to hospital or is under Probation Board supervision you are entitled to be informed by the Victim and Witness
Care Unit about access to a relevant post-conviction victim information scheme. You are also entitled to ask the Victim Information Unit to provide you with
certain information. The Unit, which is managed by the Probation Board for Northern Ireland, co-ordinates a single victims' service which covers all three
victim information schemes. The three schemes are the prisoner release victim information scheme (PRVIS), the Probation Board for Northern Ireland victim
information scheme and the mentally disordered offenders victim information scheme. These relate to:
young offenders who have been given the equivalent of a life sentence, convicted of a grave offence or sentenced to detention in a Young Offenders Centre
by the Crown Court (when the young offender becomes 18). The prison scheme also covers adult offenders (18 or over) who are sentenced to six months or
more;
offenders who receive a sentence which includes supervision by the Probation Board for Northern Ireland; and
offenders who are subject to a Hospital Order with a Restriction Order.
Prisoner Release Victim Information Scheme (PRVIS)
If you register with the scheme you are entitled to be informed by the Victim Information Unit, without unnecessary delay (where it has been informed of a
decision or outcome), about:
the year and month in which a prisoner is expected to be released from custody or will be eligible to be considered for temporary release;
when the prisoner is being considered for temporary release;
any decision taken in relation to temporary release; and
any known conditions of the prisoner's release, or conditions imposed on temporary release, and any breaches of these which result in the prisoner being
returned to custody unless sharing the information would endanger someone or there is an identified risk of harm to the offender which would result from this.
In the cases of prisoners given a life sentence, an indeterminate custodial sentence or an extended custodial sentence which are subject to considerations of
release by the Parole Commissioners you are entitled to be informed by the Victim Information Unit about when the prisoner is being considered for release.
You will also be entitled to make your views on release known to the Parole Commissioners (through the Victim Information Unit) ahead of such a prisoner
being considered for release. You are entitled to be informed of the decision the Parole Commissioners make and, if it is to release the prisoner, to be told of
the licensing arrangements that apply.
You are also entitled to have the opportunity to submit views to the Victim Information Unit, or to register concerns you have about your personal safety and
have these considered as part of the assessment process, when an offender applies for temporary release or is to be released on licence.
Very occasionally it may only be possible to tell you about a release after it has happened. In the very unlikely event that an offender in the case you are
involved in escapes from detention you will be entitled to be informed about this, without unnecessary delay, by the police or the prison service, unless
sharing the information would endanger someone or there is an identified risk of harm to the offender which would result from this. You are also entitled to be
informed by the police or prison service of any measures then taken to protect you.
Probation Board for Northern Ireland Victim Information Scheme
If you register with this scheme you are entitled to receive information from the Victim Information Unit, without unnecessary delay (where it has been
informed of a decision or outcome), on:
how the case is to be managed;
the type and length of supervision the offender will receive and the general conditions of this (including any variation);
any extra conditions that apply to the supervision, including where these are varied;
the number of hours of community service, where this applies; and
any further sentences relating to the case.
You are also entitled to choose how you receive this information (for example, face-to-face, by phone or in writing) and to discuss any concerns you may
have a Victim Information Unit staff member. In certain cases the Unit will also offer you the opportunity to give your views and concerns in a victim report, so
they can be considered by the Parole Commissioners.
Mentally Disordered Offenders Victim Information Scheme
This scheme provides information about any periods of leave of absence from hospital being considered for an offender and their conditional or absolute
discharge from hospital. If you register for this scheme you are entitled to be informed by the Victim Information Unit, without unnecessary delay (where it has
been informed of a decision or outcome):
when a period of leave of absence is to be considered;
that a period of leave of absence is to be granted, or an offender is to be discharged from hospital, within the next few weeks, along with any general
conditions relevant to you; and
of any relevant conditions that apply to the offender leaving hospital.
You are also entitled to have the opportunity to submit your views, in writing, to the Victim Information Unit on how the proposed leave or discharge may
affect your safety or well being and also what conditions an offender might be subject to when leaving hospital.
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4 - Compensation
What is the process for claiming damages from the offender? (e.g. court case, civil claim, adhesion procedure)
If you are a victim of a violent crime you may be able to claim compensation. Unless there are good reasons, you should report the incident to the police as
soon as possible after it happened and submit an application for compensation within two years (of the date of the incident that caused the injury). The two
year time limit may be waived if Compensation Services consider that there is a good reason for the delay and it is in the interests of justice to do so. Further
information about compensation for victims of violent crime can be found at
Court-ordered compensation

http://www.nidirect.gov.uk/articles/compensation-criminal-injuries.

A magistrates' court can make a compensation order up to a maximum of £5,000 per charge. The Crown Court has unlimited powers, but should have regard
to the means of the offender.
Compensation orders shall be for such amount as the court considers appropriate, taking into account any evidence and representations by the prosecution
and defence.
Courts attach considerable importance to the making of compensation orders and must give reasons where they do not make an order.
The court ordered the offender to pay me damages/compensation. How do I make sure the offender pays?
Enforcement of compensation orders is a matter for the courts.
If the offender does not pay, can the state pay me an advance? Under what conditions?
No - there is no up-front payment of court ordered compensation in Northern Ireland.
Am I entitled to compensation from the state?
You may be eligible under the Criminal Injuries Compensation Scheme, more information is available
https://www.nidirect.gov.uk/articles/compensationcriminal-injuries
Am I entitled to compensation if the offender is not convicted?
Under the Criminal Injuries Compensation Scheme you may still be eligible for an award even if your assailant is not known, or is not convicted. More
information is available at
https://www.nidirect.gov.uk/articles/compensation-criminal-injuries
Am I entitled to an emergency payment while I wait for the decision on my compensation claim?
Where Compensation Services have decided that you are eligible for a payment but cannot make a final decision then, they may consider making an interim
payment. If they are unable to make a final decision this is likely to be because they are waiting until the long term impact of your injury is understood.
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5 - My rights to support and assistance
I am a victim of crime who do I contact for support and assistance?
Victim Support NI offers information about support services near. See Victim Charter and Witness Charter.
http://www.victimsupportni.com/
Victim support hotline
The Victim Information Service includes a victim information line: +44 808 168 9293.
Is victim support free?
Yes.
What types of support can I receive from state services or authorities?
The police and the Victim and Witness Care Unit must provide you with information about where and how to get advice or support, including access to
medical support, any specialist support (such as psychological support) and alternative accommodation.
What types of support can I receive from non-governmental organisations?
Many non-government organisations and charities provide assistance, support advice, counselling and other general and specialised services to victims of
crime, nationality, regionally and locally.
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