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National Law

The Unfair Terms in Consumer Contracts Laws of 1996 and 1999 (L.93(I)/1996)
Adoption date for national laws: Fri Nov 08 00:00:00 CET 1996
In force date: Mon Jul 01 00:00:00 CEST 1996

The Package Travel, Holidays and Tours Law (L.51(I)/1998)
Adoption date for national laws: Fri Jun 26 00:00:00 CEST 1998
In force date: Mon Mar 01 00:00:00 CET 1999

The Certain Aspects of the Sale of Consumer Goods and Associated Guarantees Law (L. 7(I)/2000)
Adoption date for national laws: Fri Jan 28 00:00:00 CET 2000
In force date: Fri Jan 28 00:00:00 CET 2000
PDF: legislation177_en_en.pdflegislation177_en_en.pdf

The Control of Misleading and Comparative Advertising Law (L. 92(I)/2000)
Adoption date for national laws: Fri Jun 30 00:00:00 CEST 2000
In force date: Fri Jun 30 00:00:00 CEST 2000

The Indication of the Selling Price and the Price Unit of Products offered to the Consumers Law ( L.112(I)/2000)
Adoption date for national laws: Fri Jul 14 00:00:00 CEST 2000
In force date: Sat Mar 24 00:00:00 CET 2001

The Unfair Commercial Practices From Business to Consumers Law (L.103/(I)2007)
Adoption date for national laws: Wed Jul 18 00:00:00 CEST 2007
In force date: Wed Dec 12 00:00:00 CET 2007

THE UNFAIR BUSINESS-TO-CONSUMER COMMERCIAL PRACTICES LAW of 2007
Adoption date for national laws: Wed Jul 18 00:00:00 CEST 2007
In force date: Wed Dec 12 00:00:00 CET 2007
PDF: Cyprus UCP-EN_en.pdfCyprus UCP-EN_en.pdf

THE UNFAIR BUSINESS-TO-CONSUMER COMMERCIAL PRACTICES LAW of 2007 (as amended)
Adoption date for national laws: Wed Jul 18 00:00:00 CEST 2007
In force date: Wed Dec 12 00:00:00 CET 2007
PDF: law 103(i)2007 as amended by 81 (i)2013_en.pdflaw 103(i)2007 as amended by 81 (i)2013_en.pdf

The Control of Misleading and Comparative Advertising Act 2007
Adoption date for national laws: Wed Jul 18 00:00:00 CEST 2007
In force date: Wed Dec 12 00:00:00 CET 2007
PDF: Cyprus MCAD-EN_en.pdfCyprus MCAD-EN_en.pdf

LAW ON THE UNFAIR COMMERCIAL PRACTICES FROM BUSINESSES TO CONSUMERS of 2007 - LAW 103(I)/2007
Adoption date for national laws: Wed Jul 18 00:00:00 CEST 2007
In force date: Wed Dec 12 00:00:00 CET 2007
PDF: Cyprus UCP-EN#1#_en.pdfCyprus UCP-EN#1#_en.pdf

The Issue of Judicial Injunctions for the Protection of Consumers' Collective Interests (L.101(I)/2007)
Adoption date for national laws: Wed Jul 18 00:00:00 CEST 2007
In force date: Wed Jul 18 00:00:00 CEST 2007

The Timeshare Contract, Long-term Holiday Products, Resale and Exchange Law (L.34(I)/2011)
Adoption date for national laws: Fri Mar 18 00:00:00 CET 2011
In force date: Fri Mar 18 00:00:00 CET 2011

Law amending the UNFAIR BUSINESS-TO-CONSUMER COMMERCIAL PRACTICES LAW of 2007
Adoption date for national laws: Fri Jul 26 00:00:00 CEST 2013
In force date: Fri Jul 26 00:00:00 CEST 2013
PDF: 81 (I) 2013#1#_en.pdf81 (I) 2013#1#_en.pdf

Law amending the UNFAIR BUSINESS-TO-CONSUMER COMMERCIAL PRACTICES LAW of 2007
Adoption date for national laws: Fri Jul 26 00:00:00 CEST 2013
In force date: Fri Jul 26 00:00:00 CEST 2013
PDF: 81 (I) 2013_en.pdf81 (I) 2013_en.pdf

The Consumer Rights Law (L.133(I)/2013)
Adoption date for national laws: Fri Nov 08 00:00:00 CET 2013
In force date: Fri Jun 13 00:00:00 CEST 2014

Τhe Package Travel, Holidays and Tours Law of 1998, L.51(I)/98
Adoption date for national laws: Fri Jan 01 00:00:00 CET 9999
In force date: Mon Mar 01 00:00:00 CET 1999
PDF: legislation170_en_en.pdflegislation170_en_en.pdf

The Selling and Unit Price Indication Law of 2000, L.112(I)/2000
Adoption date for national laws: Fri Jan 01 00:00:00 CET 9999
In force date: Sat Mar 24 00:00:00 CET 2001

The Law on the Conclusion of Consumer Distance Contracts of 2000, L.14(I)/2000
Adoption date for national laws: Fri Jan 01 00:00:00 CET 9999
In force date: Tue Mar 28 00:00:00 CEST 2000
PDF: legislation175_en_en.pdflegislation175_en_en.pdf



Enforcement System

No results available

Cases

Τhe Unfair Terms in Consumer Contracts Law of 1996, N.93(I)/96
Adoption date for national laws: Fri Jan 01 00:00:00 CET 9999
In force date: Tue Jul 01 00:00:00 CEST 1997
PDF: legislation173_en_en.pdflegislation173_en_en.pdf

The Certain Aspects of the Sale of Consumer Goods and Associated Guarantees Law of 2000. (L. 7(I)/2000)
Adoption date for national laws: Fri Jan 01 00:00:00 CET 9999
In force date: Fri Jan 28 00:00:00 CET 2000
PDF: legislation177_en#1#_en.pdflegislation177_en#1#_en.pdf

Misleading Advertising Law
Adoption date for national laws: Fri Jan 01 00:00:00 CET 9999
In force date: Fri Jan 01 00:00:00 CET 9999

The Law on the Consumer Contracts Concluded Away from Business Premises of 2000, L.13(I)/2000.
Adoption date for national laws: Fri Jan 01 00:00:00 CET 9999
In force date: Fri Jan 28 00:00:00 CET 2000
PDF: legislation169_en_en.pdflegislation169_en_en.pdf

The Timeshare Contract Law of 2001, L.113(I)/2001
Adoption date for national laws: Fri Jan 01 00:00:00 CET 9999
In force date: Fri Jul 27 00:00:00 CEST 2001
PDF: legislation174_en_en.pdflegislation174_en_en.pdf

Timeshare Act (34/2011)
Adoption date for national laws: Fri Jan 01 00:00:00 CET 9999
In force date: Fri Jan 01 00:00:00 CET 9999

136/2011
National ID: 136/2011136/2011
Common Name: 136/2011
Directive Part: Chapter 1, Article 2, (b)
Decision type: Supreme court decision
Decision date: Thu Nov 07 00:00:00 CET 2013

Recourse 1/2010
National ID: Recourse 1/2010Recourse 1/2010
Common Name: link
Directive Part: Annex I, 14. Chapter 2, Article 5, 5. Chapter 2, Article 5, 1.
Decision type: Administrative decision, first degree
Decision date: Tue Nov 09 00:00:00 CET 2010

Joint Criminal Appeals 143, 144 & 145/2011
National ID: Joint Criminal Appeals 143, 144 & 145/2011Joint Criminal Appeals 143, 144 & 145/2011
Common Name: link
Directive Part: link
Decision type: Court decision in appeal
Decision date: Tue Oct 23 00:00:00 CEST 2012

Recourse 11/2014
National ID: Recourse 11/2014Recourse 11/2014
Common Name: link
Directive Part: Chapter 2, Section 1, Article 6, 1. Chapter 2, Section 1, Article 6, 1., (d)
Decision type: Administrative decision, first degree
Decision date: Mon Aug 18 00:00:00 CEST 2014

Recourse 55/2015
National ID: Recourse 55/2015Recourse 55/2015
Common Name: link
Directive Part: Annex I, 12. Chapter 2, Section 1, Article 6, 1.
Decision type: Administrative decision, first degree
Decision date: Tue Nov 10 00:00:00 CET 2015

Recourse 2016/08
National ID: Recourse 2016/08Recourse 2016/08
Common Name: link
Directive Part: Chapter 2, Section 1, Article 6, 2., (b), (ii) Annex I, 10. Chapter 2, Section 1, Article 6, 2., (b), (i) Annex I, 9. Chapter 2, Section 1, Article 6, 2., 
(b) Chapter 2, Section 1, Article 6, 2., (a) Chapter 1, Article 3, 2. Chapter 2, Section 1, Article 7, 1. Chapter 2, Section 1, Article 6, 1., (d) Chapter 2, Section 
1, Article 6, 1., (c) Chapter 2, Section 1, Article 6, 1., (b) Chapter 1, Article 2, (d) Chapter 2, Section 1, Article 6, 1., (a) Chapter 2, Section 1, Article 6, 2. 
Chapter 2, Section 1, Article 6, 1., (g) Chapter 2, Section 1, Article 6, 1., (f) Chapter 2, Section 1, Article 6, 1., (e) Chapter 2, Article 5, 5. Chapter 2, Section 
1, Article 6, 1. Chapter 1, Article 2, (a)
Decision type: Administrative decision, first degree



Legal Literature

No results available

Other material

Decision date: Fri Sep 09 00:00:00 CEST 2016

Recourse 2016/16(AP)
National ID: Recourse 2016/16(AP)Recourse 2016/16(AP)
Common Name: link
Directive Part: Chapter 1, Article 2, (k) Chapter 1, Article 3, 1. Chapter 1, Article 2, (b) Chapter 1, Article 2, (e) Article 3, 1. Chapter 1, Article 2, (d) Chapter 1, 
Article 2, (h) Chapter 2, Article 5, 2., (a) Chapter 2, Article 5, 2., (b) Chapter 2, Article 5, 4., (a) Chapter 2, Article 5, 4., (b) Chapter 2, Section 1, Article 6, 1. 
Chapter 2, Article 5, 1. Chapter 2, Article 5, 2. Chapter 2, Section 1, Article 6, 2., (b), (ii) Chapter 2, Section 1, Article 6, 2., (b), (i) Chapter 2, Section 1, 
Article 6, 2., (b) Chapter 2, Section 1, Article 6, 2., (a) Chapter 2, Section 1, Article 7, 4. Chapter 2, Section 1, Article 7, 3. Chapter 2, Section 1, Article 7, 2. 
Chapter 2, Section 1, Article 7, 1. Chapter 2, Section 1, Article 6, 1., (d) Chapter 2, Section 1, Article 6, 1., (c) Chapter 2, Section 1, Article 6, 1., (b) Chapter 
2, Section 1, Article 6, 1., (a) Chapter 2, Section 1, Article 6, 2. Chapter 2, Section 1, Article 6, 1., (g) Chapter 2, Section 1, Article 6, 1., (f) Chapter 2, Section 
1, Article 6, 1., (e) Chapter 2, Section 1, Article 7, 4., (c) Chapter 1, Article 2, (a) Chapter 2, Section 1, Article 7, 4., (d) Chapter 2, Section 1, Article 7, 4., (a) 
Chapter 2, Section 1, Article 7, 4., (b) Chapter 2, Section 1, Article 7, 4., (e) Chapter 2, Section 1, Article 7, 5.
Decision type: Administrative decision, first degree
Decision date: Mon Oct 24 00:00:00 CEST 2016

Recourse 2016/17 (AP)
National ID: Recourse 2016/17 (AP)Recourse 2016/17 (AP)
Common Name: link
Directive Part: Chapter 2, Section 1, Article 6 Chapter 2, Section 1, Article 7, 2. Chapter 2, Article 5, 5. Chapter 2, Section 1, Article 7, 1. Chapter 2, Section 
1, Article 6, 1. Chapter 2, Section 1, Article 6, 1., (d) Chapter 2, Section 1, Article 6, 1., (c) Chapter 2, Section 1, Article 6, 1., (b) Chapter 2, Section 1, Article 
6, 1., (a) Chapter 2, Section 1, Article 6, 1., (g) Chapter 2, Section 1, Article 6, 1., (f) Chapter 2, Section 1, Article 6, 1., (e)
Decision type: Administrative decision, first degree
Decision date: Thu Nov 10 00:00:00 CET 2016

Questions and Answers for Consumers
Title: Questions and Answers for ConsumersQuestions and Answers for Consumers
Emanating from: Consumer Protection Service




